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QWL GD\ DQG DIH WY P RIH LP SRUBQUWNDQ HYHUVR
NHHS DQ H HRQ ILQDQFHV 7KLY ERRNBMZ LOKHS \ RX
GR MVWIMDWDOG VWWHU\ RX 1Q WH GLLHFWRQ RI I XUMHU
VXSSRUML \ RX QHHG LW

( YHY HIRWKDV EHHQBNHQ R HQUXUH \WH YDIEW R WY IQIRUWP DURQ ( WRY DQG RP MRQY H FHSWK



08" * (7

0 DQ R XV KDGD EDGWP H DWFKRRZ W P DWWV DQG \WDW
KDV GIVKV Z W D EDUWIHMR GHDI@Y Z W QXP EHY
JHCHD® + RZ HYHU QXP EHY DUH SDWR HYHI GD\ @HWR
ZHCHHG W EH DEGI VR Z RINZ W \WH EDMEV

<RXUEXGIHWY \KH DP RXQAR P RGH \ RXKDYHW ZRWN
Z M RQD GO ZHND P RQNO EDVWYV

,QREHUR QVFRYHUZ KDWEXGI HW RX KDYH\ RX GHHG\R
IRFXV RQ\ RXUIGFRP H DQG H SHQAVMUA
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© KHQZ H\BG! DERXWGFRP HZ H P HDQ DOKH P RQH \WDW
FRP HV IOR WH KRXVHKRG XVXD@® RQD P RQK® EDVWY

0 RH FRPIQJ IQIVFD@®GD&5 (' ,7 RUD' (326,7 DQG
FRX@G LQFOIGH

. ZDIHVRUVDOU

. EHQHIVSD\ P HQW

. SHOVRY/

. \DYIQIV IQMHW

. QYIGHQGVIRP DQ VKDUHKRTIQIV\ RX KDYH
. HTXIW SD\ P HQW

. PRQH ILRP WH\DBIR MP V

. UHXQGV UAMUWY

. DY/

. IICDQADQI LW
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( [ SHQAWUWH RUH SHOMV ' (%76 RU: ,7+' 5%: $/6
IV \IH RSSRVIWM R IQFRP H DQG UHSUAVHQA D@WH SD\ P HQNV
\ RX P DNH HDFK P RQK HJ

« X\ SD\ P HON  JDV HBRWELW

. RKHUKRXVHKRG KHDWY FRAV ROZ RRG FRDOWU
. IRRGFRW

. FUHAWDUGY

«  KRXWH IQVXUDCHH

. FRXGAOM

. UHQARUP RWIDJH
. KIWH SXUKDVH SD\ P HOW  Z KA\ JRRGV FDU

.« YHKIF®I FRW LQUXUDQRH IXHOVHWIEIQ]

. SHWDQP DOFRWV  THHG IQUXIDQFH YHVWELQY

. 79 OHQFH SKRCH IOMGQHWED: P HOW

. WEVFUSIRQYY J\P FOEV WP IQ) VHIYIEHV
- @OH IQVXUDQFH

. \DYIQIV SD\ P HQN

. EDQNFKDUHV

. SD\ P HOABDQV

7 KHUH DUH XVXD@® D ®WP RUH H SHQWH SD\ P HQNV JRIQJ RXW
\KDQIQFRP H SD\ P HQN FRP QY 1O
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© KHUWH ZH DU SD\ 1QJ IRUVRP HKIQ] \WDWFRW D BWWR
P RQH ZH FDQVRP HIP HV RSVWR SD\ IRUIMRQ D P RQK®
EDVWY ) RUH DP SBI ZHP LUKWEX\ D79 @HFH \KDANDVW
IRU PRQNV 5DNMHUKDQSD d  WH\RBCFRRWDQG D
B PRGH \R SD RAMD@DWRGFH Z H FDQVHXS D GUHFW
GHEVWKURXJ K RXUEDQN Z KIEK D@BZ V \MHP \R

DX\RP DWFD@® VHQG D SD\ P HOAR d D P RQK RYHUD
SHIRGR PRQAV 2 QHRII SD\PHQVR d DUH

P XFK P RUH P DQDJ HDE®! WDQd

<RX DUH SUREDE® Z RQGHUQJ Z K\ WH GUUHPWGHELW
SD\P HOAWQRWI  DVd d

$V Z W DQ \KIQJ \WHUH IV D SUFH\R SD\ ,Q\KLY FDVH W/
IRUH SWIBUHR P H <RX SD\ H WD [QMIHWWRUD
SHFHQBUHHI d  HYHY P RQX ,QAMDGR SD\ IQJ
d  IQWBARWRXU79 @HYFH \RXEX\ \WHO[ XU R

P H DQG VP DBUSD\ P HOVEXWHOG XS SDIQJ d [1Q
\RERYHUMH P ROKV

© KHWH\ RX FDQ W DQGSD\ \WH IX@DP RXQAVR\ RX GRQW
HQG XS SD\ IQJ P RUWH +RZ HYHU P RWR XV GR QRWDZ D\ V
KDYHWH P RQH \R GRWDW  [LHPWEHEIVSURYIGHV D YHU

Z RUNDE®! VROMRQ [RUXV
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2 WWHUH DP S®V R QUHPWEHELW \WDWARX@ EH VHAXS \R
SD\ D FHWBIQ DP RXQARQ D P RQK® EDVY FRXG IQFOCH

. 8\ SD\ P HOM

« +RXVH,QuXWDQAH

- &DUIQVXUDQFH

. &DUSD\ P HQN

. 0 RQKO \DYIQIV

« 5HQNRUP RMWDJH

. 6\WHDPIQJ VHYIFHV 1HWMI ' MQH 3 DUDP RXQW
. +3 SD\P HOWIRUHJ IUGIH Z DWKIQJ P DFKICH

« ) RRGGHIHY VXEVFUSVIRQIRUH] 7THVFR $6' $

« 6 XEVRUSWRQV R P DI0 ICHY RUFAEV

S (17,)< 0%1%*( 0%,17%1



%$1. 67$7(0(17

< RXUEDQN VWP HQMY D UHFRG Rl DOWH P RQH \KDW
JRAVIQ IGFRP H DQG RXWH SHQAWUH R\ RXUEDQN
DFFRXQNVS V P RAAR XV EDQN GJ M@ \KHVH GD\ V \WH
IQRWP DIRQ Y HDVI® DQG [P P HADW® DFFHVWIE®

+RZ HYHU 1L \ RX GRQWDQR RQEH EDQNQJ \ RX Z L@
SUREDE® UHFHYH D KDUGFRS\ R\ RXUMBAMP HQAVHQWY
QU \R \ RXUKRP H DWHI XOUIQMYDY

%4 GRNQI DAY RUMBWP HQNY RX Z LOVHH DQ. UHIXOU
SD\ P HQW WDWI R RXWINH QUHRWEHEIW DQG DQ. UHI XOU
IQFRP H\KDWARP HV IQHJ Z DUHV EHCHIW DBRQJ Z W

DQ WIQJI HOH\ RX VSHQGP RGH RQYID\ RXUEDQNFDUG |
\RX SD\ IRUVRP HKIQJ Z MY FDVK \ RX Z RQVWHH Z KDW RX
ERXJ KWRUKDWDVK EXVWKHUH Z LOEH D UFRG R \WH

RUW DY \WGDZ DO

© KIBIWHUH P D\ EH VO KWP RQKO FKDQJHV IRUPHWEIQ

RQH Rl EL@ \ RXUEDVIE @1QJ) FRAV VKRX@ WP DIQ IDIL®
VWDG % DGAQJ XS\ RXUP RQMO FRAV EL@ GHEIW\ RX
FDQZ RINRXVKRZ P XFK P RGH \ RX QHHG \R @H RQ HDFK

P RQK
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%HBZ 1V DQH DP SBIR P RQXNO IQFRP H DQG H SHOAWMUA

2 SHOQJ YDOMQFH DP RXQABIVIRYHUILRP WP RQK
$GGFROP QG R HADEQK \ RXURBQ1L &2 0 (
$GGFROXP Q@ \WRAVFRYHU( : 3(1' ,785( RUVSHG
7DNH%DZD IIRP $  \WH UHP DIQQJ ILIXUH IV KRZ P XFK
P RGH \ RX YH GIVVRYHUDVWKH HQG R \WH P RQIK IRUDQ
WVXHV DUMQI @\H D SOP ELQ) FDBMIRSKH RUVDYIQIV
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7KHH DP SGI DERYH VXJJHW\ RX QHHG d R @QH
RQDP RQM 7KL FRYHY\ RXUXUDIY IRRG FDU FRXQFO
\B[ 7KHEDDQFHR d GRHAVQWBDYH P XFK URRP 1L
VRP HKIQ) JRHVZUIRQ)  7KHUIHRWH \ RX P LJKWZ DOAR
GRN FRVHUDVW RXUFUHAWRDLG VSHQG RUSHUKDSV UHGXFH
\WH DP RXQAR FDURXUH V \R BZ HU\ RXUSHWRCEL©® 6 P DO
VDYIQIV KHUH DQG \WHUH FDQ P DNH D GLIHUHGRH
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" RQ WRUW HV\DERXW RXUFUIHGWFDUGV

W/ DORR HDW \R\MIQNR \WHP DV IUH P RQH\ EHFDXVH

\ RX GROWHFHWDUD KDYH\R SD\ \ RXUH SHQGUMUH EDFN

IPPHADMD +2: (9(5 \RXGRQHGWSD IWMEDFNDQG
LOMHWDMY IRUGRWED 1QJ \ RXUIXQEDDQFH FDQ EXICS XS
TXIEND DQG EH FUSS@

7KH DUH D XVHIXCEXITHUR JLYH\ RX D EMR EUHDKIQ)
VSDFH Il QHHG EH DQG 1L\ RX DUH VKRSSIQI RQIEH \ RX
VKRX@ D@ D\ V XVH D FUHGAWADS IDKHUWDQ D EDQN GHEIW
FDUG VR \ RX UH DIIRUEHG | LDQAIDCSURMAIRQ R J HW RXU

P RQH EDANIL VRP HKIQJ JRAHV Z UIRQ)

< RXUPUIHAWADUEG Z L@KDYH W RZ Q VABAMP HQAZ KIEK \ RX
QHHG \R FKHEN RQ D P RQK® EDVIV \IR P DNH VXUH \KDWHYHW
SD\ P HOARQ \WH ABAMP HQMKDV EHHQP DGH E\ \ RX DQG\KDW
\WHUH DUH QR ILWHI XOUMAY 1\ RX UH QRW/XUH DERXWH] DQ
$P D] RQSD\ P HQARQ\ RXUFIHAWDLG JRIQR\ RXU$ P D RQ
DFFRXQIDQG QG \WH UHBIVDQABXUFKDVH

| \ RX FDQWA RX P D\ KDYH EHHQ KDFNHG DQG QHHG \R BW
\ RXUEDQNNQRZ [P P HADWO
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6 RP HP HV Z H DQIQG RXWHIHV 1Q \WH VIWDMRQ Z KHUH
RXU,1 &2 0 ( IRUWH P RQX GRHV QRWRYHURXU
(;3(16(6 ,| ZHKDYHCRIICDQADCEXITHUILRP SUHYIRXV
P RQKV \KIV P HDQV Z HUWH @\KH HG - KDYH DQ DFFRXQW
GHIFWDUWH RYHBUDZ Q

( [ SHQHV LI XOWD RYHWINQ] IQFRP HP HDQV P RWA
VHURXV GHEW:  KI®! W VRP HZ KDWDSSHD@ \R L QRUA

Z KDWY KDSSHQQ) 1QWH KRSH \WDWWP LIKWRDZ D\ \KH
GUHUZHDBZ WY VIXDMRQ\R JR RQ \WH GHHSHUWH
KRBIZH 110G RXWHOHVIQ 7KV IVZ K\ WA/ VR IP SRUBQAR

UHFRCH®! \ RXUEDQN VWIMP HONHYHY P RO
. (RZOGIH LY SRZHUDQG L\ RXNQRZ H DR® Z KHH\ RX

\ADQG | LQDGAID@ \ RX DUH Z HOBOFHG \R P DNH DQ
QHFHWDW FKDQIHV EHRUWH\KH EHFRP H D SUREGP
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5 HFRQFLADWRQ XVHG \R P HDQWBIOILQ) XS \ RXUFKHTXH
VAXEV Z W\ RXUEDQN VAP HQAR P DINH VXUH \KDW
HYHY WIQ) DEEHG XS  + RZ HYHU DV XMQJ FKHTXH ERR\V
IV QR CQIHUWH QRP  UHFRQA@Y VP RHDFDWVH R
NHHSIQI \BEV RQ\ RXUILQDQFIDOADQVDRIRQY RYHUD SHURG
R W H

$VWH HQG R HDFK P RQIK \ RX VKRX@ UHD@® FKHAN\ RXU
EDQN VABAMP HQMR P DNH VXUH \KDWAYHW \MIQ) \WDWI RHV
RXVWDQG FRP HV 1Q KDV EHHQ DFFRXQIMG IRU DQG WDVWIHUH
IV QR I IDXGXBIQADRYW RUDQ. HURY RQ\ RXUDFFRXQW

W DOR D JUHDWRSSRUIXMQW R VHH Z KHUH \ RX UH VSHQAQ)

PRGH  XVHXAL\ RX GHHG R VMIWWKICNQJ DERXWZ KHUH
R\ KWWQ \WH EHOV
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JVRX QR INQG\ RXWHDIQ WH XCKDSS\ SRMMIRQ R EHQJ 1Q

GHEWERQW HVWRR VWIHWHG DERXWWV< RX P LJKWEH
VXIBUMHG DVWKRZ P DQ. SHRS®I KDYH W P DQDIH GHEWR

\ RX DUH CRA\DBCH

7KHH FDQEH ®W R UDVRQVZK\ SHRSGI JHNOR G-EW
) RUH DP S®!

. FDQWIQG HP S® P HQW

. IRE BW GXH \R PXEDRN

. \RXEHFRP HI®

. DFDUQ) URGI LQFUDVHV I IQDQAIDCSUHWXUA

. UMQI FRW

. HPHUHAHY HI URR DT 1Q DQG P X\WWEH UHSDILHG
.\ RX VSHQG P RUH \WWDQ\ RX P D\H

7KHUH LV YHY Q@i \ RX FDQ GR R SUHYHQAD BVWR \KIHWH

VFHCDURY VR WHUH IV QR SRIQAEHDIR] \ RXWHDXS DERXVWA/
RUIHHEQ) JXIOV +RZ HYHU 1L\ RX UH MWWAW/SHQEQ) P RUH

\KDQ\ RX KDYH RQ\KMIQIV \WDW RX Z DQNDWHUWDQ U-DD®
QHHG \ RX KDYH \WH SRZ HUMR FKDQJ H WDW
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+RZ \ RX KDQGHI \ RXUGHEWY WH [P SRUBQVELW

7DNQI RA\WWHZ FUHAWFDUGY DG VSHQEQ) RQWHP Z KI®H
D VKRWMUP VRAWRQ MWW DNHV WIQIV Z RYH 1Q WH HQG
6 WANQJ \ RXUKHDG 1Q WH VDQG DQG LI QRUCY \KH VIDMRQ
VROHY QRKIQJ & DU 1Q] RQ DV QRUP DARUHYHQ LIOFUHDMQ)
VSHQAQ MWEXW\ RX GHHSHUIQ G-EW

<28 1((' 72 $6. )25 +(/3 DQGVRRHUDWHIKDQ
OWMU
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3D\P HQAB@Q P DIUDP RXQN RYHUD SHURG R P H
XQIDKH GHEWY UHSDIG P D\ ZRINIRU RX , W QRAQD
FRP SDQ. RU DQVDMRQV IOMHWIR EH XQKHSIXQZ KHQ IW
FRP HV \R GHEW) RUAQJ \ RX IQR D VIWDMRQ\ RX FDQWARSH
ZM(P D ZHOBRVHWHP PRH  <RX @RWQIIQG \WDWL

\ RX KDYH D FKDWZ W \KHP VRRQHUUDKHUKDQ WU \WH. @
EHKDSS\ \R VHXS D SD\ P HOABDQ IRU\ RX

| HDUQ KRZ VR EHWMUP DQDU H\ RXUP RQH ILRP GHEW
DGYIEH DJ HQFHV DQG RU DQVDMRQY @H & MY HQV $ GYIEH
YXUHDX WH @FDCE GXODQG) DP 1O / HDWQIQ) 7HDP

0 RH $GYIFHO RID

* LDQWRSWIRQV P D\ EH DYDIDE®I R\ RX 7X0D 8V FRP IV
RQH R \WWH P RAMBRSXOUJ IDQMOQAQ) GDWEDVHY DYDIDE®!
DQG VHDUFKHV XQGEHUQXP HURXY FUMAUD VXFK DV DIH
GFDIRQ FDUHHU HDIRQ KHDAW

7L K\WQ\ RXUEHV< RX YH SUREDE® DOHDG. GRQH WLV
EXWAR EH HIHAYH Z H KDYH \R EH TXIWM KDUS DQG UHD®
IRFXV RQ Z KDWZ H QHHG IDWHUWWDQ Z KDWZ H Z DQW < HV
VY QRAVDIU : - H DOGHWHYH D WHDWEXWL Z H FDQWDIIRWG
VRP HKIQ) WHQ VKDV \R EH SXWRQ WH EDFN EXUHUXQID
ZHFDQ
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%RURZ ILRP IDP 1O RUIUHQGY <RXP D\ QRWZ DOAR
DVN EXVWRP HVP HV W LYHV SHRS®! D UHDCERRWAR EH DEG
\R KHS RXQ GLILEXGMP HV 8 VXD® \ RX GMWWED. EDFN
Z KDW RX ERWIRZ HG DQG WH UHSD\ P HOASHURG P D\ EH

P R IG[ LEGI\RR ,| VRP HRQH FDQVKHS \WH Z LOCR
GREWD. WY/ WKH KRZ HYHU L \ RX GRQWDWN\ RX GRQW
JHW

7 DNH RXWD GRDQ R D@Z \ RX R SD\ Rl \ RXUGHEW/

+RZ HYHU \ RX QHHG\R EH YHY DZ DUH Rl [QMIHNDAY IRU
UHSD! 1QJ \WH BDQ RU\ RX MWWHQG XS EDFNZ KHUH\ RX
VDUWG © KDIMYHU\ RX GR. GRQW HWQYROHG Z W D @DQ
VKDWN

$ @RDQ VKDWN 1V DQ XQIFHQVHG P RQH BGIQGHUZ KR RIWQ
VLI HW 1DP LOHV RQ BZ LOFRP HV RUWRVH Z KR 110G

WHP VHOYHV LQ GLLILEXAWAP HV / LEFHQVHG P RQH GIQGHY/
DUH UHI XOWG E\ WH ) LODQFLDOS RQGXFWS XWRUW

) &$ DQGP XVWWRM@RZ WH) &$jV FRGHV Rl SUDFWFH

/ RDQ VKDUNV DUH QRWIFHQVHG DQG RSHUDW RXWILGH WH
0%
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' HEWDGYIEH DI HQRHV Z KR DUH E/VWSOFHG R DGYIVH \ RX
RQKRZ \R P DQDUH\ RXUGHEWDQG H DP SBV R ZKRP
\ RX @IQG OWUIQ WLV ERRNBIWZ LOBRN DAKH Z KRB
| LODQFIDCSIEWUH \R HADEQVK WH ERVWSRWIE®! VROMRQ IRU
\RX ' HEWRRQURIEDIRQ Z KHH\ RX JDWHUD@ RXUGHEW
\RI HMHUIQR RQH DIIRWEDE®! SD\ P HOAP LI KWEH DQ RSURQ
WH. VXJJHWA RZ HYHU IVZ LOGHSHQG RQ Z KHWHU\ RX DUH

HD LEGI DQG RUZ KHWHUIMWY WWH W KWARXWH R DRRQ IRU
\RX

' HEW P LJKWQFOGH
. FUHAWDBY
. SD D Y
. \ARUH FDUBY DQG FDWREI XHV
. RYHBDW

. SHWRQDOBDQV @HV R FUHAW
7KH P DIQ VROMRQV XQGEHUFRQURTIEDIRQ DUH

75867 (("
(%7 $55$1* (0(176&+(0( ' $6
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0 ROH $GYIFH FDQKHS DQ RQHZ KR IV VK] J @Y Z W

GHEVY) KLY FDQ EH FUHAWADGY BDQV &RXQAY D[ UHQW
P RWDJH SD\ P HON HW

ZZZ PRD JRY XNP RD BWBQEDWS SDIHB KW O

JQFRP HO D[ LP LVDAWRQ q FDQ FRP S D I XQEHQH W
FKHAN\R HQVXUH \ RX DUH UHFHLYIQ) DOWH EHQHIW\ RX WH
HOMBIG\R KHS \ RX R FRP SO \WH EHQH MDSSTDIRQ
IRP DQG DOR KHS Z W EXGI HIQ

777 PRI JRY XNP R\ BABQEDG SDIHB K\W O

RUFD® DQG DWIRUO RCH $GYIFH RU
QFRP HO D[ IP VDVRQ
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7KW H MWV \R VXSSRWWXQHDE®! SHRSG! 1Q 6 FRIBQG Z KHQ

WH KDYH D FUMV DQG IV QRUP D@ D RCH RII JWDQARUIMQY
H SHOWHV RUKRXVHKRG JRRGV

7ZRWSHV R JUDQN DUH DYDIDE®!I XQEHUWH VFKHP H

&UMYV * WIDQW FDQ EH DZ DUEHG W P HHWH SHOVHV \R
DYRIG DQIP P HADW \WUHDVWIR \WH KHDAK RUVDIHW R \ RX RU

\ RXUIDP L®
. ,QWHFDVHR DQHP HUHQR DSSTFDMRQY FDQEH
P DCH IRUVKRWWMP ONQJ H SHOHV
. ,Q\WHFDVHR D QVDWMU DSSTDMRQY FDQ EH P DCH

IRUDIQ) H SHQVHV RUKRXVHKRTG WP V/

/ QI H SHQMHV DUH HWHQIDOWP V VIXFK DV IRRG KHDUGJ
FRW QDSSIHV \RIGMIHY DQG WDYHIFRW 1Q
FDVH R DQHP HUHGR

ZZZ PRD JRYXNP RD BWYQEDG SDIHB KW O
&XMRP HU& RQBAW HDP



&RP P XQW &DWH* WbQW FDQEH DZ DIEHGWR KHS \ RX 1Q
\WWH IR@Z 1Q) HUFXP \WUICOFHV

IRGZ Q) D SHURG IQ FDUH DQG \ RX DUHQVWDE®! W UMD
KRP H Z MRXWRP HKHS

« W SUHYHQMWKH GHHG IRV RX\R IR IQR FDUH LL \ RX FDQW

FRQUIOXH W @/H DWKRP H Z MWRXW/RP H KHS

« WKHS\ RX VHWKS RUP DIQMIQ D VHWBIG KRP H

DRI MGCH RKHUVXSSRWWR KHS W VXMIIQ\ RXU

\WQDQR.  DIVMUEHQ) KRP HBMY RUDYIQ) DQ XQUHWBIG
ZD R @H

Q) RQDBZ IGFRP H WDV RX DQG\ RXUIDP 1® P D\
H SHUHGFH

\R KHS \ RX FDUH IRUD SHYRQ UHBDVHG ILRP SIMRQRU
\ RXQJ) RIHQGHY| XQWRQ\MP SRIDY UHBDVH

$ SSTFDMRQY FDQ EH P DGH IRUHWHQIDOWP V VIXFK DV
IXUQAMUH KRXVHKRT HTXISP HOMDYHOFRW WP RYDO

H SHOVWHYV WRIDIH FKDUHY  FRQHARQ FKDU HV IRUJDV

DQG HBRWERW
$ &RP P XQW &DUH* WIDQAP D\ QRVWEH DZDUHG L\ RX RU
\ RXUSDUgHU KDV \VDYIQIV R RYHUd 1L\ RX DUH EH®Z

SHOURQDIH RUd L DERYH SHOMRQ DJH
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0 RID\ &MYHQV $ GYIFH 96KUHDX SURVIGHV IUHH
LQGHSHQGEHQMP SDMDADQG FRQIGHQNDADGYIEH DFUIRW D
WDQIH R MXHV IQFOIAQ] %HQHIW &RQUXP HU' HEW

( P S P HOA+ RXMQJ / HIDO5 HOMRQWKISV DQG

PP LJUIDMRQ

$ SSRIQN HQNV DUH CRWHHGHG IRUWH ( OIQRIIIEH MW
ARS [QGXUQI RSHQAQI KRXWY

0 RWewWHHW( OlQ ,9 /8

0 RQ DP SP ARSIQ
7XHV DP SP ARSIQ
: HG DP SP ARSIQ
7KX DP SP ARSIQ
)W DP SP ARSIQ

,Q DCAMRQ W * HHUDGH GYIFH WHUH DUH D QXP EHURI
6 SHADOM$ GYIVRY Z KR FDQKHS \ RX Z W VSHALIE WXHV

& RQUFW \it DUIDQI H DQ DSSRIQN HQW
ZZZ PRD FDERJ XN
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) LODQAIDODGYIEH DQG VXSSRWAL \ RX DUH Z RUN [Q) DERXW
P RQH DQG\AKIJ @Y \R P DNH HQGV P HHW

KWBV ZZZ ZRW IQIDERX\W RGH FRXNP RUD\



700 HHG 6 FRUDQG
KWBV ZZZ \WAZHHOFRMQG QHW

6 FRMYK ' HEWS GYLFH
KW8V VFRWYK GEWDGYIFH RJ XN

&RWIRI / LYIQJ 6 XSRWA6 FRWDQG
KWBV FRARIOMQ) FDP SDJQJRY VFRW

KWBV FRAR@IQ) FDP SDLJQJRY VFRWGHEWDQG P RCH

0 RQH 6DYLQJ ( [ SHW
KWBV ZZZ P RQH \DYIQIH SHWRP

7XWD 8V
ZZZ WD XVRJI XN

$/: $<6 EHYH) DZDWHRI Z KDAQRWP DAWRQ\ RX DUH

VKDUQJ DQGZ MW ZKRP  5HDGDQ VP D@SUQNDQG
P DNH VXUH\ RX XQGHUAMRQG DQ\ WP V DQG FROQGMRQV
WDWP D\ DSSO
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