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CHOOSING A RESIDENTIAL CARE HOME

IN SCOTLAND

UNDERSTANDING RESIDENTIAL CARE

A residential care home provides
accommodation, meals, and personal care
(such as help with washing, dressing, and
medication). Some homes also provide
nursing care, delivered by registered
nurses on-site.

Types of care home

» Residential care homes - support with
daily living and personal care.

¢ Nursing homes - include 24-hour
nursing care for people with medical or
complex needs.

e Specialist homes - provide tailored
support (e.g. for dementia, physical
disability, or learning disabilities).

You can find registered homes on the Care
Inspectorate website:
www.careinspectorate.com

ASSESSING CARE NEEDS

Before choosing a home, the person you
care for should have a heeds assessment
from their local authority’s Social Work
Department.

¢ |dentifies the type and level of care
required.

¢ Includes input from you as an unpaid
carer to ensure your perspective is
recognised.

e May include a financial assessment to
determine funding if residential care is
recommended.

Key points:

o Assessments are free.

e You can request one directly from your
local council’s social care team.

e The cared-for person’s rights and
wishes must be central to decisions.

FUNDING AND PAYING FOR CARE

Care home costs vary depending on the
home, care needs, and location.

e Local authority funding: May contribute
if income/savings are below thresholds.

o Free Personal and Nursing Care:
Everyone aged 65+ is entitled to free
personal care and, if needed, free
nursing care.

o Self-funding: If assets orincome are
above the threshold, the person may
pay for accommodation and care
directly.

Financial thresholds (April 2026)):

Upper limit: £37,750

You pay full fees above this.

Lower limit: £22,750

You may get full council support.

Tariff income: Between thresholds,you will
be expected to make a contribution.

Your council’s social work finance team can
provide an exact breakdown.




CHOOSING THE RIGHT HOME

Consider quality, location, care approach,
and environment. Ask these key questions:

Care and Support

o Are staff trained and experienced in the
cared-for person’s specific needs (e.g.
dementia, mobility, communication)?

o What is the staff-to-resident ratio?

e How are residents involved in decisions
about their care?

Environment and Facilities

e Isthe home clean, safe, and
welcoming?

e Are rooms private, with en-suite
options?

o Are visitors encouraged and visiting
times flexible?

Daily Life and Wellbeing

o What activities, outings, and therapies
are offered?

e Are residents supported to maintain
hobbies, culture, or faith?

o How does the home support residents’
emotional and mental wellbeing?

Quality and Regulation

e Check the Care Inspectorate report for
each home (ratings cover care quality,
staffing, management, and
environment).

o Visit at different times of day if
possible.

o Speak to staff, residents, and families
for honest impressions.

RIGHTS AND INVOLVEMENT AS AN
UNPAID CARER

As an unpaid carer, you have a right to be
involved in planning and decisions affecting
the person you care for.

This information is provided in good faith. Every effort has
been made to ensure it is accurate and up to date. Errors
and omissions excepted
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Under the Carers (Scotland) Act 2016:

¢ You canrequest an Adult Carer Support
Plan.

e Your views must be considered in the
cared-for person’s care assessment.

e Local authorities must provide
information and advice to carers.

USEFUL CONTACTS AND SUPPORT

Care Inspectorate — Reports, complaints,
quality ratings: www.careinspectorate.com

Social Security Scotland - Advice on Carer
Support Payment: 0800 182 2222
www.mygov.scot/social-security-scotland

Citizens Advice Scotland - Advice on care
costs and rights: www.cas.org.uk

Carers Scotland/Carers UK - Advice and
advocacy: www.carersuk.org/scotland

Local Authority Social Work Department -
Needs and financial assessments: Contact
Moray Council Access Care Team:

01343 563999

Age Scotland Helpline - Advice for older
people and carers: 0800 12 44 222
www.ageuk.org.uk/scotland

SUMMARY CHECKLIST

-4 Arrange a care needs assessment and
financial assessment.

4 Explore funding and free personal care
entitlements.

-4 Visit multiple care homes and check
Care Inspectorate reports.

4 Involve the cared-for personin
decisions as much as possible.
4 Seek carer support for your own
wellbeing and rights.
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