© KDWZ RX@ KDSSHQIL \ RX Z HUH XCDE®! \R GRN DIMUWH
SHWRQ\ RX SURYIGH FDUH | RULQ \WH VKRIWAMUP "

7KLY ERRNBMZ LGKHS \ RX XQGHIABQG \WH FRQFHSWR
( PHJHQR 30QQQ) DQGKRZ WDQEH RN EHCHIMIR \ RX
\WRVH\ RX FDUH IRUDQG DQ RGH HOH IQYROHG

( YHY HIRWKDV EHHQ\ENHQ R HQVXUH WH YDEEW R LY IQRUP DURQ ( WRY DQG RP WMRQV H FHS\WK
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1 RCHR XV IV HYHUTXIWM VIXUH Z KDW DURXQG \WH QH W
FRUDHUDQG P RWR \KH WP H WDWAVQWD KXJIH M/XH

+ RZ HYHU Z KDWL \WHUH LV VRP HRQH DWKRP HZ KR
GHSHQGV RQ\ RX R VXSSRWKHP BHIXOWD" 7KH P LIK

GG\ RXWR

. GHYHUP HEAEDIRQ DW/SHALLE IOMYDY
. NHHSWHP FD® DQGIUWH IRP D IHW
. IHHGDQGK\ GIDM \WHP

. KHS\WHP JHWDERXW

« \BNHWHP \R \WH \RIGW

| VRP HMIQ) KDSSHQV\R\ RX Z KDWKDSSHQV \R \KHP "
7 KHUH Z LOXQERXEWAD EH D NQRAN RQ HIHPWDQG \WH
FROVHTXHQPHV FRX@ EH WL QUIEDQW

7 KHUH DUH BW R BHDVRQVZK\ \ RX P D\ EH XQDE®I\R
JHWKRP H ) RUH DP SG!

« VRP HKIQ) \BNHV BQI HUKDQ MVKRXT
.\ RX KDYH D SHYRCDORUIMY
« \ RX JHWDXJKWQMEZ \WDIILE RUD NaP

.\ RX KDYH DQ DFFAIGHONDQG HQG XS 1Q KRVSMIO
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I\ RX YH DDHDG. WRXJ KWKHVH SRMQUIDO/FHQDURY FRX@
KDSSHQ \ RX KDYH \WH RSSRUWYQW \R Z RUN RXWZ KDWHHGY
\R EH SXWQ SOFH EH RUHKDQG \R NHHS HYHWY \WIQ) WANQJ
RYHUZ M \WWH P IQP XP Rl IXW

( P HJHOR 3@QQQJ IV KDYIQ) D S@QRI DFARQ IRU
VKRUMMP  XQS@QOHG FLLFXP WBQFHV WDWAENY Q1L
VRP HKIQJ JRHV Z IRQJ DQG\ RX FDQW HWEDFN\R GRN
DIMUKRVH \ RX FDUH IRU

<RXDUWH DWUDO@WH H SHYWZ KHQ WARP HV \RR FDUQJ IRU
WHP | VRP HKIQJ KDSSHQV \ RXUNQRZ GIGJH QGHHGV R
EH DYDIOE®!I W RKHY/

7KLY FRXG SUHYHQADQ HP HUHQR. EHFRP 1QJ D FUMY DQG
UHGXFH D LHW IRU RX DQG \WH SHYRQ\ RX GRN DIWMU
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6P SO SXWD SOQ IGHOMHV

. ZKDWHHGV \R KDSSHQ
. ZKHQ

. B\ ZKRP

. KRZ

7KH P DRUW R WH IQRUP DIRQ Z IQEH DERXVWKH SHY/RQ
\ RX GBRNDIVWU

. SHYRQDOGHUIY
. VSHALE GHHOV

. WRX\CH

. KHDGN WXHV

. IRRG UHTXILHP HQW

. FRP P XQFDURQ UHTXILHP HQW
YXVKHUH DOR GHHGV \R EH IQIRUP DIRQ DERXW

+ \RXUHP HUHQR FRQIFW
. REHUXVHXOFRQBFWV

. DQ \KIQI HOH \KDW KHSIXO
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< RX FDQ QRW DONH UHBIYDQAQIRWP DIRQ DQ. Z KHH 10
DQ. IRWP DW7 KH P SRUBQAKIQ) IV \WH SHRS®I Z K QHHG IW
NQRZ Z KHUH \R 11QG IMZ KHQ \WH WP H FRP HV

7 KHUH DUH GLIHHQAMP SOWV DYDIOE®! 7KH GIENQJ 8 S
7KH 3 IHHV HP HUHQR. SOQQQ] \RROWZ DV GHYHBSHG
B\ (1$% ( 6 FRWQGDQGIIQEHGE 7KH 6 FRMYK

* RHIP HQW

;VWIUNHY DVMS B\ WS DSURDFK W J DIWHUICQ \WH WD KW
IQRUP DIRQ IQ RCH SOFH R P DNH IWHDMO DYDIOE®!

7KHQH WHZ SDIHVWKRZ \ RX KRZ \WDWBRN\V DQG\ RX

FDQ GRZ GDG WH WP SOW IURP RXUZ HEMW  RUDWN XV W
P DICHP DIAW
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- RKQUBIIV

&GDWD IGHOM \WH SHYRQIRUZ KRP \KLY SOQ KDV EHHQ
FUDWMG
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-RKQ %BIJIV
- RKQUH

) DU+ RXVH 6 WHHW DCH ( JJDP EXU

QD
$SUDDPHY VIVMU
QD
<HV $SUCDPH/ VIMMU
BXG RVHV
\KH QHJ KERXW FDW

3 URYIGH SHYRQDOGHWAY @\HY DQG GMINHY DQG DQ)
UHBIYDQAHDMRQUKISV R \WH SHYRQIRUZ KRP \KH SOQ
Z DV GHYHBSHG

3/$1 35(9(17 3527(&7



1((" 6

- RKQVH Z LOW DQG JHWRXWR VKRZ HUQJ Z KIFK
FDXVHV KLV VNIQ\R EUHDN GRZ Q VR MWWMLD RQ\KH

VKRZ HUDQG R® KIP 1Q UDWHUKDQ DW LL KH Z DOV
RQH +DSS\ \R Z DVK KIP VHDRQFH IQ W

1 HHGV VRP HVXSSRWZ DDIQJ ) DO UMN

+ DQEBI YHY JHQ® DV ELXVHY HDM®
* HW DJ [RXV L BIVDBQH IRUP RIHWDQ P LV

© LN \RBWDQ DU XP HOAR JHARXWR GRIQJ
VRP HKIQ) 3 BDVH LJQRMH DQGFDWY RQ %H IDIU
EXVWHY [P Z KHQ UHTXHWIQ) VRP HKIQJ

&DQVRP HIP HV \BIB! LXEEIVK EXWZ H KDYH \WH
FROYHWDIRQDQ ZD\ / INHV D OXIK

' HVAUEH VSHALLE VFHCDURY VRP HRGH SLRYIAQ) FDWH

Z RX@ QHHG \R NQRZ DERXW/R \WIQTV IXQ VP RRKO® Z W DV
QB AVXSUIRQ DV SRWIE®! DQG HYHW \WIQ) B V IRAH
DQG IDP LODU
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6KDHGQrHv DP  SP

ZDOIZ W
-DPHV SP

FONHGD #

RXWQ WH FDUVRP HZ KHWH
DP RUSP

EDW #
SP

5 HFRWG CDIO DRANMAY - Z KHQ WH SHYRQ JRHV RXW
FOWHV\WWH RIQ 79 WH ZDRK  7KH GW GMMUEDRH
IRUWH SHYRQ IRUWH GWW WWHW IRUHYHY RCH
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-DQH( DAWRQ
7KH3IQHV ( JIDP EXU

QHIKERXU
NH KRGHU

&DQSRS IQHYHY  KRXW DV QHHGHG

R ) BMR

6 SHDN\R SRIMQIDCFRQBFW \R FRQIWP \WH UH IQGHHG
KDSS\ \R WAMS [QZ KHQ DQHP HUJHQR RFFXWY 2 QD \WHQ
FDQ\ RX IGHQM \WHP RQ\WH SOQDBQ) Z W \KH WSH R
FDUH WH FDQ SURYIGH Z KHQDQG IRUKRZ ®Q $ OR CRM
Z KHWHUWH UH D NH\ KRGHUKDYH DFFHW\R DQ. NH VDIH

[ DMKS W SRMQUDAHP HUHQR FRQBFW \R FRYHUDO
EDVHV 5 HRGWHP 1QREHURI SUHHWHQAH 7KH VKRXG

D@KDYH WJ GHG \WH SOQ\R FRQILP WH UH Z [@) R
SURYIGH HP HUHQR\ FRYHU <RX P D\ DOR KDYH DQ

HP HUHQR. FRQEPVKDSS\ \R EH QARG LO\ RXUP REI®|
XQ@HU,&( RUCDP HGRQDQ&DUHU( P HIHQR &DUB\ RX
FDUY
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2 \WWRSRIRWY SHQAM@D
+ UK E®RG SUHWXUH SHDQXW
&DQFHU

+ HDUQ) GHWURUIDIQ)]

0 HAFDIRQ GRVHDI H LV NHSWQ WH \RS FXSERDUG R
\WH GHWHUIQWH GQIQ) IRRP . HHND VXSSO IV
UHDG DQG Z DM 1Q\KH DXVRP DV SIOEVSHOMHU
RQ\WH EWDN DWEDU

YRRV 6 SUQJIIHG ( JIDP EXU

" UiV 0 R KI@B WDA¥FH ( JIDP EXU

5 HFRGDQ P HAFDAFRQAMRQY DQG DOR \WH @FDO
SKDUWP DR\ DQG* 3 GHEY 1Q FDVH\WH. GHHG\R EH
FRODPMG
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1 HHGV R EH NHSWZ HOK\ GUIDWG
0 XVWWRQVXP H DWBDWV ) RIS HDFK GD\

/ RYHV D EXICGHY EWHZ Z W D EVFXIWP IG P RQIQ)
DQG D\MEORRQ

6 RP HW¥? HV KDV GLILEXOV VZ D@7 1IQJ

$//(5* ,&72 3($1876

3 GDVH FXWRRG IQR WP DQBIHAHY DQG P DWK WIQIV
XS WP DNH VZ D@®Z 1Q) HDVIHU

0 DNH IRRG DV @ HW\DV SRWME®!I \R DIG VZ D@Z 1Q)J

1 HHGV \R EH SURP S\WMG R HDWKS RUZ LOIBDYH IW

S5HRGDQ MXHVWHHP D\ EH Z W VSHALF IRRGV DQG
DQ BV DQGWENY W P DNH P HDOP HV HDMHU
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7 HQGV \R 11GEBI Z W KDQGV Z KHQ QHHGV \R JR \R \WH
EDKURRP

+HDUQ) QRAWR JRRG HVSHAD® GIVWACH

0 DNH VXUH\ RX DUH WQAQ AUHAWD 1Q TURQAZ KHQ
\DOIQJ VR KH FDQ VHH \ RXUIDFH HDMO

6 SHONVBZ © DQG FBDU® XMQJ VP SGI Z RBV

YAHDN \IMNY GRZ QIQR P D@HBP HONZ W HDV
LOMKPIRQY

5HD\ DQ KDQG BV DQGWENY \ RX XVH \WDWP D\H
FRP P XQEDIGY Z WK WH SHYRQ\ RX GRN DIMUHDVIHU
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' UH HO&.DWH
8QW 7KH' UH HO( JIDP EXU

FDUHY [ CDI®

- HDQ- RQHV
7KH &RRGAO

' UH HO&.DWH

6RADQ RW +RP HFDWH
*3

6 KDUHG/ LYHV

/ DDQ. RU DQVDMRQDOFRQIDFW 7KH. P D\ EH DQRWHU
VRXUFH R IQRWP DIRQLL HHGHG  $OR CRM Z KIFK
DIHQAHV KDYH EHHQ JLYHQD FRS\ R \WH SOQHI GRARU
VRAIDQZ RN FDUH DVWKRP H
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3 GDVH VKXWD@I DWWV DV DQP DO RQWH SURSHWY
) URQAERRULY TXIW VM VR JLYH IMD JRRG SXVK \R RSHQ

1\ RX ®\VH VRP HKIQ) FKHAN - RKQUH V FKDIUDV KH
\WQGV \R SIEN XS \WIQIV DQG KRDUG \KHP

$@D\ VEDYH D O KWRQ DWQIKWR - FDQWHH Z KHIHKH
VIRQI L KHIHW XS

6 SURFNHW xR VDA VZ W - RQWH SUHP WHV

3/$1 35(9(17 3527(&7



+$71(; 7"

2 GFH\ RX KDYH FRP SBMMG\ RXUSDQ\ RX QHHG \R VKDUH IW
Z \K UHBIYDQANERGHN  <RX P LJKWZ DQAR J LYH \KH
IR®ZIQ) D FRS\

. HP HUHQR FRQEFW \KHP VHOHV

. *3

. DBFDMG6RFADQ RINHU

. DQ VHYIEHV FOEV RUDPMMAY \KH FDUHUDQG FDUHG

IRUSHWRQ DG
. IDP1® P HP EHY QHDUDQGIDU

W&/ DOR P SRUBQMAR KDYH D FRS\ 1Q\ RXURZ QKRP HDQG

\WH KRP H Rl \H FDUHG IRU L \WDVW GLIHIHQW O DNH VXUH IW
FDQEH HDMO® IRXQG  <RX P LJKWZ DQAR SIQ WWR DQ LOVIGH

HQIDGQFH GRRUVR IV RCH R \KH 1IAWKIQ)V VRP HRCH

Z RXGVHH

5 HP HP EHU \KLV IV D @Y1QJ GRFXP HQWR IMP X\VWRWEH
VAMAN 1O D GUDZ HUDQG |RU RWHQ DERXW 7 KH GHBIY Z L
FKDQIH DV'\ RXUFDUHG | RUV FRQAMRQ FKDQJ HV DQG

HP HJHQR FRQIUFW P D\ FRP HDQGJR

" RQW HWFDXJ KWRXWEHFDXVH \ RX QGQWHHS IMXSCDWG
5 HYIHZ IMDQQXD@® DWBDVWL RM \WH GDWM RQ\WH ILRQMR
HYHWY RQH FDQVHH KRZ UHFHQAWY ' RQWRU HVWR XSCDWM
FRSIHV KHG E\ RKHLY
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% KDYIQJ DQ( P HJHR 3 OQIQ SOFH

. \ RX DIH DOHDG. SUHSDUHG IRUDQ. XCBUHAFDWE®!
VIDVRQY

. WH SHYRQ\ RX GRN DIWUZ [OVXITHAMH P IQP XP R
QAVXSVIRQ R \KHUQH

.\ RX ZI@KDYH SHDFH R P IQGNQRZ 1Q) \WDWKH DUH
EHQ) GR\HG DI\MU

.\ RX Z @EH DEGI \R IRFXV IX® RQ VRN RXVWKH
SUREGP \ RX UH IDAQJ

. CRKDWP ZIODIWHIRP P MHG P HAFDIRQY

« WHUH Z LOFH GMW FKDQFH Rl \ RXUFDUHG |RUJ HWIY
D LRXV DQG XSVHW

.\ RX DUHJIMQJ VRP HRQH \WH RSSRIWQW R KHS Z KIEK
P DNHV\WHP [HHQJ RRG DERXVWKHP VHOHV
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$V Z HVDIG DAWNH EHJIQQIQ) \ RX GHYHUNQRZ Z KDWY/
DURXQG \WH FRUHU

VW GHYHUVRR HDUD R SXW/XFK DQ( P HJHQR 30010
SOFH EXVAP LTKVWOWEH \RR OW VRRQHUKDQ\ RX WICN

"RIML2:

<RX FDQ GRZ QBDG D \WP SOW IURP RXUZ HEVIWM RUDVN XV
\R VHQG RCHWR\ RX 1 \ RX QHHG VRP H KHS \R FUDIM \ RXU
SOQ FDOKH RIFHRQ DQGDRHR RXU
Z RINHWY Z L@EH KDSS\ R VWERZ Q DQG \BIGI\ RX WWURXIK
\KH SIRFHW
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