© KHQDQHZ @H IV H SHAMG Z H SOQ HYHY \MIQJ
P HUEXEX\VO 1Q DQIFSDMRQ R WH DULYDO) RUVRP H
UHDVRQ Z H UDUHO \BIINH \WH VDP H DSSURDFK \R HQG R

QH SOQQQ)

7KL ERRNBVZ LOH SDIQZ K\ MY DOR P SRUBQAR SOQ
\KLY DVSHPWQ DGYDQRH DQG SUHYHQAKH ©D] HOKDW
RIWQ GHVFHQGY Z KHQHQG R @H LV QHDU

( YH HIRWKDV EHHQ WIINHQ R HOVXUH WH YDEEW R WLV IQRUP DURQ (| WRY DQG RP WIRQV H FHS\WC
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( QGR OHSOQAQ IV QRADV SRSXOUDV SHKDSV IWKRXG
EH

: KHQ\ RX UH\ RXQJ \ RX IH IQVIQFE®! 1 RMIQ) IV JRQ) R
VARS \ RX DQG @H VHHP V IRUHYHU

$V\ RX JHWRTHU VIXFFXP E \R DFKHV DQG SDIQV DQG DA
GM DEGI \R GR Z KDW RX RQFH FRX@ \ RX EHFRP H YHU
DZ DUH R \ RXURZ QP RUBOW ,\WRHVQWHHOKDW RRG

,QGHHG IWADQ EH GRZ QUI KWHDY

© HWQGWR EWK \WH IG-D DZ D\ QRAWZ DI R \KIN
DERXVAAS V D UHVXOVZ H LI QRUH \WH SOQ Z H VKRXG EH
SXWI 1Q SOFH R P DNH WH Z KR®I SURFHW DV EHDUDE®!
DQG P DQDI HDE®! DV SRME®GI Z KHQ\WDVWIP HFRP HV DV IW

IGHYA\BE® Z 1@
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$VZIK P RWEOQV \WH DUH VSHALE R \WH LQAYIGXDO
HUFXP MBCQHHV DQG WHUH RUH WIHUH [V QR VHWRUP DWR EH
IR®Z HG

$QHGR OH SOQL VP SO® WH JDWHUIQ] R UHBNDQW
LQIRUP DVRQ LQ RCH SOFH VR \WDVWZ KHQ GHFHWDL  \WRVH
Z KR QHHG\R FDQ 119G DQG UHHUWR WHDMO DQG Z WK
PIQP XP IXW

: KHQWH WP HFRP HV HYHW RCH LQYROHG Z LOEH VDG
AUHWWHG DQG XSVHW7 KHUH Z IOEH HQRXIK JRQJ RQ

Z MRXAWKH Z RWY R VHARQG JXHWIQ) Z IVKHV DQG [HHI
JXIOV DERARWERQ) WH WKWKMQ) 98 SUHSDUQ) SOQV
1Q DGYDQFH \ RXUIDP L® FDQIRFXV RQP DNQJ \WRH QW
@\ VZ W\ RX FRXQADQG\ RX FDQ UAVWDWXUHG \WDW RX UH

VIMDIQ FROAMRCR \ RXUGHWIG. W KWKS W WWH HQG <RXU
SOQ \ RXUZ IVKHV
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© KLG! WHUH IV QR VHWRUP DWAKHUH DUH FHUBIQ HBP HOW
\WDWKRX@ EH IQFOGHG QD SOQ

. [P SRMIQNSHYRQDAQIRP DIRQ
. IDP 1® DQG IUHQGY

. SIDPWFDCKRXVHKRT P DIWAY/

. \KH GUDOAYDIRQ

o NV

. OWED VZIKHV

« \KHIXQHDO

' (17)< 35(3%$5( 3529, (



3(5621$/ 1) 2

IXQCDP H SV SUHHWHG QDP H
. FROBP\GHIIOY \R ICFOGH HP DO
. CGDW DQGSOFH R ELLW

«  (DURCDAQVXUDQRH QXP EHU

. SDWSRWDQG GUMQI TFHQFH QXP EHWY/
- HWR NQ

. @O HIHPR FRQIBFW ,&(

. HHXRU

. GFDIRQR Z1O

. * 3 G

. CDWM SOQFRP SOWG

) P 1O DQG) UHQGV

W D JRRGIGHD \R KDYH D QMR DOXRVH IDP 1©®

P HP EHY FB\VH IUHQGY \ RX Z DQAHDUE\ Z KHQWP H LV

@ WG W P XFK B \WHWIXOR EH DE®I W JR R RQH
GRAXP HQVRUDOKH UHBIYDOADP HV DQG FRODPWEHEIY
VR HYHW RQH FDQ EH QRWMHG TXIEND DQGHM® 1\ RX
DOHDG. KDYH \WH FROBPWGHEI® WRUHG IQ\ RXUSKRGH \ RX
FRX@ UH HUR \WDWEX\WP DNH VXUH MY HDM® DFFHVME®!

DQG SURYIGH DQ. SDWZ RUBY GHHEHG \R XQBAN IW
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" HSHQGDQW

| \ RX UH D FDUHU \ RX Z [@7 DQAR DGG WH GHEA® R \WRH
\ RX UH SIRVIGQJ FDUWH IRU 1 \ RX KDYH DQ( P HJHQR 30Q
1Q SOFH WLV Z IGHQDE®! VRP HRQH R AMS VHDP GO IOR
\WH EUHDFK DQG SURVIGH FRQIXHG VXSSRWZ W \WH

PIQP XP R IXW 1\ RX GROWOHDG KDYH DQ( P HJHQR
30Q KDYH D GRNDWRXU( P HIJHQR 3 0QQQ] YRR\NBWRU
KHS IQ FUDWQ) RCH

6P IOWD L \WHUHDUWH DQ P ICRY DWKRP HGHMIOY' R ZKR
Z1@QUNH FDUH R WHP WKRX@ EH SUIRYIGHG <RX P D\ ZDQW

\R FROMGHUP DNQJ SIRYIMRQDIDUWDQI HP HQW 1Q DGYDQFH
P SRUBQW RFXP HQEMRQ

6 RP H GRFXP HQIMRQP D\ EH UHTXILHG \R SURYH IGHQMY
FEVH DFFRXQN DFFHW RKHY HW 7KH FDQ DOR EHFRP H
NHHSVDNHV IRUWRVH BIVEHKIQG D FRQIDXHG FRQGHAIRQ
Z W\ RXUOQH 7KHHQGR @H SOQFDQIGHOM Z KDW/

UHBIVDQADQG Z KHUH R 11QG W

. P DWIDIH AYRUFH QDP H FKDQIH FHUMEDWMV
. DERSUIRQIQRP DIRQ

. SDWSRW

. QIYIQ) GHQH

. DFDGP IF UWFRGV

. ZRWP OB VHYIEH UFRGV

. P HP EHUKISV

' (17)< 35(3%$5( 3529, (
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2 QH SHYRQ FDQ RI\MQ EH UHVSROVE®! IRUDUDQ Q)
SUDFUFDDMAV \KDWRHHS WH KRXVH XQQQT $V VXFK WH
NQRZ ZKRP \R FRQIIPWDQG Z KHUH HYHY WIQ IV | WDW/
\ RX DQG\ RX Z HHQWDUIRXQG Z RX@ DQ RCH HOH NQRZ
. KRZ \R REHUIXHIDQG P DIQIIQ \WH ERGLU
. ZKIEK X\DV FRP SDQHV\ RX X\VH'
. KRZ \R\WLQWH Z DMURII 1L \WHUH Z DV D IBRG'
. ZKHUH WH SKRQH IQMOHWDEBN FRP H 1OR WH KRXVH'
. ZKHH \WH KRAWRUFRG Z DIMUVIQN V!
. KRZ \R JHWQR \KH ®IW
. \KH VHSW¥F \BQN BFDIRQ DQG KRZ Z KHQWR HP SW W
. KRZ \RXUZKIMJRRGVZRWN FRR\HU Z DWKIQJ

P DFKIQH GQVKZ DVKHU OZ QP RZHU

1 \ RX GRQWWZ DOAR IGFOGH DOKLY SUDPIFDIKRXVHKRS
IQRWP DIRQIQDQHGR @H SDQ IWARX@ EH TXWM \IP H
FRQUXP 1QJ \R UHFRWS \ RX QHHG \R P D\H VXUH WDVWDQ,
UHBIVDQADP 1O 1UHQGY DUH DZ DUH R Z KDWKH. QHHG\R
NQRZ \R HQDE®I @H \R FDW RQ DV QRWP DO

ﬁ’ ﬁ’ ﬁ’ ﬁ’ ﬁ’
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2 CHR WH P RWAP SRUBOML QRWKH P RWAP SRUBQN
DVSHAWR HQG R @H SOQQQJ I XUMUH SDQQQ) LV P DNQJ
VXUH\ RX KDYH WH GUDOP XW\ERV 1Q SOFH

()]

$FFRAQ W \WH/ DZ 6 RAHW R 6 FR®QG P DNQJ D Z @V
RQH R \WH P RWAP SRUBQAKIQIV Z H FDQ GR DV IW

GHWMP IQHV KRZ RXUP RAWVSHYWRQDCBRWHWIRQY DQG KD
HDUOHG VDYIQIV Z I@EH VKDUHG DP RQ) F&VH IDP 1O DQG
IUHQGV

VWKRX@ EH DO VP SB DQG FDQ EH DQIGH SHOMYH
SURFHW + RZ HYHU IDIXUH VR P DNH D Z LQFDQ SRVH P DIRU

GLIEX@AV IRUIMRVH GIVEHKICG |1 \ RX GH IOMARWM
Z \WRXWWD Z IO WH IRGRZ ICQJ P LITKWKDSSHQ

. WHUH FRXG EH D GIQIW\ GHD\ Z KIGI G DO DUH
DGAHWHG

. PRM\M \WDQCHHWDU IV SDIG

.\ RXUHVMIAM FRX@ EH GVWIEX\WG DFFREQ] \R \WH O
UDWHUWDQ\ RXUZ IMKHV

« IDP 1O MBWWDU XIQ) RYHUZ KR JHW Z KDWDQG HYHQXD®
UHOMRQV EUHDN GRZ Q FRP SGMMO

: HD@D\ VWIONZ HYH SBIQV R W H EXWSURUMYH
ADZ QY XS D Z IGEH-DX\VHRH GD\ W IQEH \RR O\WM
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4 XDUIHY Z RX@ DA D\ V UHFRP P HQG VHHNQJ ®U DADGYIFH

\R FUDM DQ. ®U DOGRFXP HOVEXWKH FRWR FUHDUQ) D
Z IOFDQEH RIl SXWD) [RUP DQ\

7 KHUH DUH VRP HWKIQIV\ RX FDQW R NHHS FRWAERZ Q

. EXOIEX\ \ RX FDQDWNIRUD QVFRXQNRUFUHDI]
P RUH \WDQ RQH Z l@DWD WP H RUIGFXAQ) SRZ HUR
DIWRLCH

. QHIRWDW  QHYHUDFFHSVWH ILANTXRWM

. ' < L\RXUZI@VYHY VP SBI H] RQH EHQHIFIDY DQG
QR MVXHV Z W \WH HBAM \ RX FRX@ Z WM\ RXURZ Q
Z I@MQ) D SUH SUHSDUHG \MP SOWM

. GUDDIG FKHANWRVHH L\ RX TXDO\ IRUILCDQADO
VXSSRW

. GDYHDJUW R\MQL \ RX ®DYH D JIWQ\ RXUZ LR D
FKDUMWY WH Z I@FUHDW \ RXUZ LQIRUIUHH RUDWD P XFK
UHGXFHG FRW

: KIFEKHYHUURXWM \ RX XVH \ RX VKRXG |HHOFRP |RMVE®G!
Z M\ RXUFKRIFH 0 DINH VXUH W UHDG \KH VP D@BUQNDQG
JHD SUFH GANHG IQ EHRUH DQ WIQJ JRHV DKHDG

' (17)< 35(3%$5( 3529, (



3RZHURI $WRUDH  3R$

3R$ D@ZV VRP HRQH\ RX YH FKRVHQ EHFDXVH \ RX WKWV
WHP W DRWRQ\ RXUEHKDD Z KHQ\ RX UH IQFDSDFVIAMG

7KHHDWH WSHV

&ROMXIQ] 3R$ q JLYHV SRZ HY/\R GHDZ W P RQH\
DQG RUSURSHW

© HODWH3R$ g JLYHV SRZ HY R P DNH GHRMRQV DIRXQG
KHDEX RUSHWRQDCY HIDUH P DIWAY/

&RP EIQHG 3R$ q JLYHV FRQIOXIQ) DQG Z HIDUH SRZ HY

$QRHRYHU FDQPDNHD3R$ EXW RX QHHG R KDYH
FDSDFW  DQ XQGHYARIQAQ) R Z KDW RX UH GRQJ

<RXUDMAH P XWEHRYHU  DQGZ @ \R\BNH RQWH
URB! 7KHUHV QR @ VR \WH QXP EHUR| DWRCH V\ RX FDQ
DSSRIQN, W SRAME®! \R DSSROAD VRBI DIMRECH RUIRIQN
DWRLCH VV DQG VXEVIMAM DWRLCH V< RX FDQ DSSRQNHKHU
IQAYIGXDY RUDQ RUDQVDMRQ HJ DIIP R VREEMRY DV

\ RXUFRQIZXIQ)  IICDQFIDO DAWRWGH  + RZ HYHU IQAYIGDY
RQD P D\ EH DSSROQMG DV Z HIDUH DARIH V

7KH@Z D\ VWDWRP HRQH Z KR IV FXWHQ® GHFOUHG DV
EDQNXSWADQQRWEH D FRQIOXIQ) DIWRCH,
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$GYDQFH' WHFWH VHHH DP SGIEHRZ

,Q6 FR®QG DQDGYDQFH QUHAIYH RUDYIQ) Z IOV D
Z UNWIQ VABAMP HQAR! \ RXUZ IVKHV \R BHIXVH FHABIQ P HAFDO

WHDW HQN WD Z D\ R P DNQJ VXUH HYHY RCHNCRZ V

Z KDAHDIF HQW\ RX GR QRWZ DQAR KDYH L\ RX EHFRP H
XCDE®I\R P DNH GHAMRQV RQ\ RXURZ Q GR QRWDYH

P HQEOFDSDFW : KIGI QRWBU DO EIQAQ) GRARY Z IOEH
IXIGHGE\ W
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(1))
3RZ HURI $ WRUDH\
$ GYDQFH' LWHAWYH

DUH WH P RANP SRMBQAERFXP HQWV IRU\ RX \R SXWOQ SOFH
VRROHUUDWHUKDQ OWMU & UHDWM WHP IRU\ RXWHD DQG DOR
DQ SHYWRQ\ RX DUH SUIRYIAQ) FDUH IRU Z KIBI P HQBO
FDSDFW \WOH MV 1\ RX KDYH\R JR GRZ Q\WH URX\M R

* XDUEDQUKLS \R\BNH FDUH R VRP HRGHV DIIDILY IVWINHV

P XFK GQIHU FDQ EH H SHOWYH DQG IV RIWQ YHY \WHWIXO

$OR W D P XFK P MQRWP HG SHIFHSWRQ WDWH WRI
NQIDP 1O DX\RP DD KDYH WH W KWR P DNH GHAMRQV
RQEHKDOR RKHY : KIGIHI GRARY P D\ \BNH \WWRWH
YHZ V IQR DFFRXQML \ RX KDYHQW WDQMG VRP HRCQH 3 R$
R DA\ RXUEHWNQMUHAW \WH P D\ EH RYHUXGIG

© KIBH VHWND) RAVSOQV IRUKH IXWMUH \IHVH GREXP HOW
DUH QRWDUYHG IQVWRQH 7 UHDWKHP DV Q) GREXP HOW
Z KIFK FDQ DQG VKRX@ EH XSEDWG L FIUFXP \ABGRHV
FKDQIH

' (17)< 35(3%$5( 3529, (
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<RXP D\ GHAGH\ RX GRQWW DQMAR SXWICDQRDO
IQIRWP DVRQ 1O D GREXP HOAMKDVWERMQID® DQ. RCH FDQ
UHDG ,| \KDW \KH FDVH \ RX FDQ FUHD\W D SDWZ R
SURWRMG GRFXP HOAKDVWNH H HFX\RUDQG DQ. RINHU
UHBIYDQABSHWRQY FDQ DFFHW

7R EH DE®! R FRQIXH XQQIQ) WH KRXVHKRG RUZ IQAQ)
XS\ RAUHVBMM DFFHW \R \WH IRTZ 1QJ IQRWP DIRQ Z I@FH
UHTXIUHG

. EDQNDFFRXQN

. QUPWEHEIW WBQAQ) RGHY

. FUHAWDUGY

. VDOUHV Z DIHV SHOURQV DQG DQOXMHV
. \DYIQIV

. IQUXWDQFH SRTIEHV  KRXVH FDUHW
. @H DWXWDQFH SRIFAHV

. VDIHW GHSRMMER] HV

«  KIUH SXUFKDVH DI UHHP HQN BDQV
< \B[ UV

. P RMIDI HY KRXVH \MBI GHHGY

. GHEW DQG FHAW GXH

. UHBIYDQAEXVICHW IQRUP DURQ
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,Q DEEMRQ\\R IGHQM [Q) R DQYDMRQY DFFRXQADXP EHWY/
DP RXQN HW \ RX @DOR QHHG \R SURYIGH SDWZ RBV

VHEXUW TXHMIRQ UHVSRQVMHV
' LJMIQ{ TXISP HQW

$V D BWR RXUBXMGHW IV FRQGXAMG RQICH DQG
IQIRUP DIRQ NHSWAT M® RQ MS\RSV \BEGW DQG P REIGI
SKRQHV W [P SRUBQUWR P DNH VXUH WH GFDURQR! \ RXU

HTXISP HQAY NQRZ Q DQG DOR WH SDWZ RUGY DQG
SURFHGXURV |RUDFFHWQJ IQIRUP DMRQ HJ 1161 QDP HV

AQUHARUHY HW \RR
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© KHQ\ RX UHDFK \WRVH QWD V W [P SRUBIQAKH. UH
VSHQADV SHDFHX@ DV SRME®I <RXUHQGR @H SOQ
VKRX@ LGFOCH IQRUP DIRQ R FRYHU

. ZKHUH\ RX Z DQAR VSHQG WRVH OWED. V  1Q KRVSMIO
DWD KRVSIEH DWKRP H VRP HZ KHUH HOH

. ZKIEK SHRS®I\ RX Z DQWFRVH B\

. ZKIFK SHRS®I\ RX Z DQNEDQRHG IRP YIMMGY)
UHP HP EHU WHVH DUH\ RXUZ IMKHV

. DQ SHW\RXZDQAZ W\ RX

. L\RXG@HP XVIE SO\ IQ) ZKDWP XVIE"

. DQ SDWEXOUIRRG RUGUON\ RX G @H

. KRZ \ RX Z DQ/SHRS®! R EHKDYH H] QRIJBRP DG
GRRP EXWBW R UHP IQVAQ) DQG OXJ K\MU

% SOQAQ) DKHDG\ RX VHW RXURZ Q DP EIDGRH DQG BA
1Q FROMRGR! \ RXUURZ Q@H W KWKS XQUDKH HQG  <RXU
DGYDQFH GUHAIYH Z LODTHDG. KDYH IGHQMHG WH P HAFDO
LQMYHQIRQ/\ RX GR GRQWZ DQV

<RX DOR \IN\H \WH SUHWXUH RIT WRVH \ RX UH GDYIQ

EHKIQG EHFDXVH WH NQRZ H DA® Z KDWKH GHHG\R GR
DQG Z KDWR H SHAW,1 DQ. RCH GRHV WBWFUHDIQQ) GDP D W
FDQ EH VKXWERZ Q YHY TXIEND® EHFDXVH \WHWH DUH <2 85

: ,6+(6
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I VRP HROQH GHV DVWKRP H \ RX VKRX@ FROQWFW

. DQ UWHOMYHV VI QUEDQARKHY
« \WH P IQMMULL BHTXILHG
.« \WHIDP 1O GRARU

7 KH SRTIFH DUH RQD FRQIBFWG 1L \WH GHDWM Z DV YIRBIQW
DFAIGHQEOXQH, SHAMG XQXVXDORULL WH FDXVH R GHDW LV
QRWRZQ ,| WH UH FDIIG GRQWWRXFK RUP RYH DQ \WIQJ
IQWH KRP H ,1 GHDW RFFXWY GXUQ \WH QIKWDQG LV
VXGEHQ DQG XQH SHAWG \WH GRARUVKRX@ EH QRUMHG DW
RQFH 2 \WHZ MH\ RX FDQFDOXHP IQWH P RIIQ) 1 \WH
GHFHDVHG Z DQMG \R GRQDWM \WHUERG.  SDUW RURLI DQV

\ RX @QHHG \R FRQBPD GRARUTXIEND

I VRP HRQH GHV LQ KRVSIVWWO

7KH &KDUH 1 XWH RUSRTFH Z IOFRQBFVKH QH WR NIQ

DQG DUDQIH IRVKHP IR DWHIQG WH KRVSLMEO, | \ RX UH \WH
QHWR NQ \RXP D\ EHDWHG\R

. IGHOM WHERG L \WH SHYRQZ DV QRD SDWHQN

. DX\WRUVH D SRAMP RUWWP \R GHWP IQH FDXVH R G-DW
«  SURYIGH BHTXIUHG GREXP HQN \R DEBZ \ RX \R \BNH DZ D\

SHWRQDCBRWHWRQY
. DGYIVH \KDWKH SHYRQ Z DV D GRQRURUWHUERG. ZDV

\R EH GRQDWIG \R P HAFDOVFHQRH
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< RX @DOR QHHG \R J HVWD GHDW! FHWUEDW DQG FRQIEFVYKH
IXQHDOAUHARU ) ' 1L\ RX KDYH GHAIGHG \R XVH RQH \R
O\ WHERG RXW,| \ RX UH QRAXMIQJ D IXQHDOALHARU \ RX
Z IOFH H SHAWG\R UHP RYH \WH ERG. 1URP \WH KRVSLMBICDV
VRRQ DV SRAME®!

I VRP HRQHGRV 1Q D FDWH KRP H

7KH B DUH XVXD® SUAY KHSIXO$V QH WR NQ RU
UHVSROUE®I SHYRQ \ RX Z LQEH QRMHG [P P HADWM® DQG
DVNHG IRUH QDP HRI \RXU) ' Z KR Z LOEH FRQIBPMG \R
P DNH DUDQJ HP HQW IRUBP RYIQ) WH ERG. | \ RX GRQRW
KDYHD) ' \WH FDUH KRP H Z LOFRQIIFWRGQH FROADAMG E\
\KH GFDCFRXQRIOR DPWQ VXK FILFXP ABIGFHY < RX Z l@
\WHQ QHHG R FRQBPWKH ) ' \R P DNH DQ. IXWKHU

DUDQI HP HOW WURXI K \WHP  RUVHSDUDWO ) 1QG RX\WL
\WHUH LV D Z ORUDQ. VSHALLIE OMRZ MKHY DQG Z KR IV
UHVSRQVE®! IRUGHDEY Z WK WHP



<RX Z lQCRWEH DEGI W EXY RUFUHP DM D ERG. Z MBWRXWD
P HAFDOFHMUEDWM

$ GRARUZ IQMWVXH \WH P HAFDOFHWWMEFDW R FDXVH R
G-DW GHHGHG B\ \WKH UHI MU SURYIGHG \WHUH DUH QR
XQXVXDAHUFXP \BCQHHV

1 \WHERG. VR EH FUHP DWG \WH GRARUZ L@DUDQIH IRU
\KH VLI CDWUH Rl \KH VHFRQG GRERUUHTXIUHG \R FRP SBM
\KH FUHP DIRQ FHMMEDW 7 KHUWH P D\ EH D FKDU H IRUMLY
1 RM | \WH DRXDOIP H R GHDIK LV QRWORZ Q \WH GRARU
P D HIP DW\KH WP HR G-DI

| WH GHDW 1V XQH SOIQHG XQXVXDOWH GRARURUKRVSLMEO
P D\ UHSRWWMAR \WH 3 IRFXUDIRU) MFDO3)  7KH3) KDVD
GXW \R LQYHMM DM DOVXGEHQ VXVSIEIRXY DFFIGHQEO
XCH SHAMG DQG XQH SOICHG G-DKV DQGDQ. G-DIN
RAFXWIQY) 1Q AUFXP \ABIGFHV WDV LYH UVH \R VHURXV SXETE
FRCHFHQ
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7KH 5 HIMADUR! 940%V ' HDWV DQG O DUIDIHV P X\WV
UHI DAMUWH GHDWK Z WO HIKWED, V- 96NN GHVILDE®! \R
KDYH \WH GHDW UHJ MMUBHG DV VRRQ DV SRME®! $ G-DIK
\KDWKDSSHQV [Q 6 FRIQG P XWEH UHI MMUHG 1O 6 FREBQG
HYHQLL \WH GHRHDVHG V XVXDOHVIGHQRH Z DV RXE W

6 FRIQG DQG \WH ERG. 1V \R EH \BNHQ RX\ WK 6 FRIBQG IRU
LOMUP HQAS HIMUMRQR D G-DW P X\MWDOR \BNH SOFH
EH R FUP DIRQ

7TKHGDW P D\ EH UHI MMUHG B\

. DQ UHDWH IQFGGH WH VSRXVH RUFLIYICSDW@HUR! \WH
SHWRQZ KR GHG RUD UHDMYH E\ P DUIDI H RUFAYIO
SDUGHIKIS

. DQ SHWRQ SUHVHONDWKH G-DIK

. \WH H HEXARURURKHUG DOHSUAVHQBAYH

. \WH RFFXSIHUR WH SUHP IVHV Z KHUH \WH GHDW \RRN
SOFH

. 1L WHUH IV QR VXFK SHYRQDV DERYH DQ. RKHUSHYRQ
SRWHWIQJ \WH IQIRWP DIRQ QHHGHG | RUUHI MADURQ



" HDWV 1Q 0 RUID\ WIQG VR EH UHI DMAMUHG DW

( OlQ5 HIMMDU
&RXQA IIIEHV +UK6W( OO 9 9%

UHI MDD P RID\ JRY XN

7DNHZ MW\ RX

« \WH P HAFDOFHUWMEDW Rl FDXVH R GHDW
FRP SGMWIG WXHGE \WH GRARU

« BN FHUEDW

« P DUWDIHFHWEDW 1L DSSOrDE®!

- PHAFEDADWG UL DYDIOE®!

- EGHEDGIH Il DSSODE®!

. QIYIQ) GHQMH 1L DSSTFDEG
. SDWSRWIL DSS@DE®!

+ QDIRCDQQUXUDQAH QXP EHU

7KH5 HI \MADUZ LA LYH\ RX WWH

&HINLEDM R 5 HI DAAMDARQRI - HDM \R EH JLYHQ R \KH
IXQHUDOEUHRRUVR \KDVWIH | XQHUDOFDQ J R DKHDG

( [ WDPVR WH HQUN UHFRUEHG IQ\WH 5 HI MMUR - HDRV
RQSD\ P HOAR \WH DSSURSUDM IHH

<RX P D\ GHHG KLV \R J HAQ RUP DIRQ DERXVWKH SHYRQV
DWHW 7KLY FRX@ IQFOIGH \KIQI V VIXFK DV KLY RUKHU
SHOVIRQ IQUXUDGFH SRIFHV VDYIQIV DQG 3 UHP IXP
YRV



<RXP D\ ZDQNR DFFHW \WH 7H@8B V 2 QFH 6 HYY1IFH
ZKHHE \WWH UH) MADLV RITIFH SDWHV IQRUP DMRQ RQ DERXW

\WH GHDW( \R YDURXY J RYHUP HQAGHSDWR HQW DQG
VHYIEHV Z KR GHHG\R NQRZ HJ

. ' HSDWW HQANRU: RUNDQG 3 HOVRQY

. 7KH3HMRQ ' IVDEL®V DQG & DUHY 6 HYIEH
. -REFHQMH3QV

. +0 SHHQXH &XWRPV

. &KIGYHHIW

. 70 &UHAW

. ,GHQMV DQG 3 DWSRW'S HYIFH

. +RMQ) YHCH R 1I1EH

. &RXQAOYD] YHQHIVR 1IIEH

7KH FDQ DOR FRQEFWKH |IRGRZ 1Q) VHYEHV 1L UHTXHMMG

./ IEDUHV

. Y%OHYDGIHV

. BRADQ RN $CGX@6 HYIEHY DQG & KIGUHGV 6 HYIEHV
&RBPRQR SD\ P HONRU& RXGAOMHWYIEHV

. &RXCAO RAMQJ

. '9/%

. &RXCAOD

( GRRDCS HI MIDIRQ
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,QSOQQAQ] \ RXURZ QIXQHIDA RX BH\INQJ) DZD\ DQ
XQFHIBIQW 1RUKRVH GIVEHKIQG DQG HQUXUQ \ RX J HVWKH
VHQG R \ RX Z DQW

YXUDCRU& UHP DWRQ

<RXP D\ P D\H WY GHRMRQ EDVHG XSRQ) DWW RUIHHEQIV
$V QVEXWHG HDUHUIQ \KLY ERRNBMA RXUFKRIFH Z LOKDYH
DQ P SDRWRQ WH VLI QDWRUHV UHTXIUHG | RUKH GHDW
FHWYEDW DQG DOR \WH IRWP V SURYIGHG B\ \WH 5 HI DU

) XQHDO WHARURU' <

© KIBI P RAMBHRSGI SDW WH BJ MIFV R IXQHDCSDQQAQ) \R
D IXQHDOEUHPRU KLY FDQEH H SHOAYH W/ SRME®I\R
GR W RXWHD + RZ HYHU XQBMW/\ RX DUH @\ LQJ \KH ERG,
RXWDVWKRP H DQG KDYH VENHQ \WH QHFHWDLY VAMSV \R
NHHSHG WDV FKIGBIG DV SRWME®! GXUQ) WLV WP H \ RX P D\
QHHG \R FRQIPVD | XQHDOALHARUZ WK D YIHZ \R NHHSIQ)
\WH ERG. 1Q FRG WRUDI H XQID/XFK WP H DV'\ RX \BNH WRU
EXUDCFUHP DIRQ <RX P D\ GHAGH\REX\ D FRIIQIRP
\WHP  RU\ RX FDQ SXURKDVH RQH EH RUHKDQG DQG SURYIGH IW
|RUMDQVSRWV7 KH RQD UHTXIUHP HQAY IRUWH FRIQ\R EH
HOFRVHGIQD YHKIF®I : KIBI' ,< P D CGRWEH HYHYERG V
FXS R \WD IWADQVDYH \WRXVDQGV R SRXQGV DQG LV

VRP P HV DQ HYHQ P RUH SHYRQDARSUIRQ



6 HY1FH

7KH VHYIEH \ RX KDYH Z LORMQ EH GHSHQEDQARQ\ RXU

) DA+ RZ HYHU 1L\ RX DUH QRWD UHDI LRXV SHYWRQ\ RX P D\
GHAGH \R JR GRZ QWH + XP DQVWRUGQRQ UHDI IRXV URX\M

© KIFKHYHUSDW \ RX \BNH IXQHD® DUH RI\WMQ VHHQ DV DQ
RSSRUMQW \R FHBEUDWM \WH @H \WDWZ DV

,Q\ RXUS@Q\ RX P D\ Z DQAR AIBXOW \WH |RGRZ 1QJ

. GFDIRY FKXUK IXQHDAKRP H RAERRY

. FOWQ WEHZR®O EWKWIEDQNREXY RQD

. P XVIE\R EH SO\ HG DQG DWZ KDWQMYDY

. R\ RX Z DD VSHFALLIE FKRUWR MQJ RUEDQG \R SO\

. 1GZ HY RUGRDIRQY \R D | DYRXUHG FKDUW

. WSHR! IGZ HY DQG Z KHH GRWH JR RQFH WH IXQHDO
IV RYHU

. SRHP VDQGRUHDAQIV \R EH KHDUG

. R\ RX Z DONFHWIEIQ LOAYIGXDY R VSHDN

. ZKR SURVIGHV WH HX®J\ GR\ RX KDYH VRP HRCH
UHDAQ) RAWRP HKIQ) \ RX YH SUH SUHSDUHG GR\ RX
KDYH D HX®J\ "

7KHH IV D ®WRU\ RX \R WICN DERXVWSOQQQ] \ RXURZ Q
IXQHUDO, P DIICH KRZ GlLILEX@DQG WIHWW XAWRRX@ EH IRU
IUHQGV 1DP 1©® GIVEHKIQG DQG JUHYIQ) Z KHQWH GRQW
NCRZ Z KDWY RX G UHD@® Z DQAEHFDXVH \ RX YH GHYHU
QVFEXWHG RUSODQUHG IW



3ARW

© KHUH\ RX Z DQMAR EH EXUHG RUVFDWHUHG LV VRP HKIQ)
HOH\ RX GHHG \R WICN DERXW< RX P D\ DOHDG. KDYH DQ
IGHQMHG SBWSDIG IRU 1Q Z KIFK FDVH \KH UHBIYHQI\SHRSG!
QHHG\R EHDZ DB R IW 1 \ RX KDYHQWERGH DQ WIQJ \ HW
\KHUH DUH QXP HIRXV RSURQV IURP BFDCFRXQRICFHP HBUHV
\R SUYDIMO RZ QHG UMD SOFHV \R \WH P RUH QDMUDO

Z RRADQG EXUDQ) LRXQGV

,QO0 RID\  HOTXIUHY DERXWDILLY DUH P DGH R %/6XUDCH GP 1Q
RUEXUDADGP Q¥ P RUD\ JRY XN

<RX FDQHYHQ EXU RUMFDWHMUVRP HRQH DVWKRP H
+ RZ HYHU EHVWNFKHAN Z W (| QYLURQP HCDV- HDAK IR P DNH

VXUH\ RX UH QRAHQRUIRDFKIQ) XSRQDQ. QHIKERXWY DQG
\KDVWZ KDVW RX UH SOQQQI LV VDIH |RUMH HQYILRQP HQW

) IOD® \ RX @7 DQMAR GHAGH Z KDVWASH R JUDYH P DUINQJ
\ RX Z DQMAR DFFRP SDQ. \ RXUSBWRU Z KHWHU\ RX Z DQW
RQH DAWD@< RX FRXG KDYH D KHDOARQH FUIRW DQIHIF
IWXWH  <RXUIXQHDO\ RXUZ MKHV



3D 1QJ IRU\ RXUIXQHIDO

IV RXXVH D IXCHDAAUHARU WH @

. FROPWARWH SUHSDUH DQG GHIYHUWH ERG. \R \WH
FHP HWUY RUFUHP DIRUXP

« HQUXUH WH QHFHWDY IRWP V IRUFUHP DMRQ RUEXUDCDUA
FRP SB\MG DQG VRP H Z I@DOR DUDQIH D VIP S
FHUHP RQ. DV SDWWR \WHUIHH

. SURYIGHD FRIILQ KHDWH DQG XVXD® D @ RXMCH

+ RZ HYHU \WWHVH P V FDQ TXIEND DEG XS GHSHQAQ) RQ
Z KDW RX SIEN ) RUH DP S®! \WH SUFH R D FRIQ FDQEH DV

QwBi Dvd R DVP XK DvVd 6 KRS DURXQG JHW
VHYHDOTXRMV 1 HIRIWDW 7 KH FXWHQNDYHIDIH FRAMRI D
IXCHDAY DUIRXQG d 0D 7TKWVPD RUPD (RW

LQFOGH RKHUFRW HJ \WH EXUDCFUHP DIRQ 0 DNH VXUH
\ RX NQRZ H DA® Z KDW RX UH SD\ I IRUDQGDQ. RKHU
FRW \R H SHRW

3D\ P HOARSWRQV

. IXQHDCSOQ\BNHQ RXWQ DGYDQFH  RSMRQV RQWH GHW
. @HIQVXUDFH SRTP SD\ DEGI RQ G-DW

. VDYIQIV DFFRXQMBDIG IQR RYHUMP H IRUKLY YHY HYHQW

. ®DQ EHDZDWHR IQMHNDWY UHSD\ P HQNMP V
. 1UHQGVDQGIDP I® P D\ FRYHUMH FRWY

* HNQRZ ZHWH JRQJ \R GHWH P RP HQ/Z HIHERD AW
\VDYIQJ



. HHSLQJ FRW GRZ Q

| P RGH IV DQAXH WHUH DUH Z D V\ RX FDQNHHS FRAW
GRZQ <RX FDQRSWR

O\ \WHERG RMVDWRP H

DUDQI H \WH Z KR! IXQHDO RXWHD

DWNIDP 1O [UHQGV R KHS Z M FDMUIQ)  SURYIAQ] QW
QVSHQWH Z W I&Z HY RUP DNH\ RXURZ Q SRV

KDYH D VIP S® EXUDCFUHP DMRQ Z WY QR VHIIEH RUIXW
FKRRVH D FKHDSHUFRIIIQ  FDWEERDUG Z IFNHURUHYHQ

JRZ W D VKURXG

D@Z FUHP DIRQ EXUDOR \BNH SOFH Z KHQ \WHUH LV

VSDFH UDWHUWDQ Z KHQ\ RX Z DQNW



) XQHIDOVXSSRUABD\ P HQW

< RX FRX@ JHV) XQHDOB XSSRWB D\ P HOAR KHS SD\ IRUD
®YHG RQHV IXQHDAL
« \ RX RU\ RXUSDW@HUDUH UHVSRQVE®! IRUSD! LQJ IRUD
IXQHIDADQG\ RX RU\ RXUSDWZHUI HWAHWEAQ EHQHIW RU
\§[ FUHAW
. W UHDVRQDE®! IRU\ RX IR DFFHSWIHVSROUELDW |RUKH
IXQHIDOFRAV
. \WH SHYRQZ KR GHG OYHG IQ\WH 8 .

. \WH IXQHUDCKDSSHQV IQWH S . FHABIQ H FHSUIRQY
DSS®

<RX FDQDSSO IIRP Z KHQWH SHYRQGHV DQG XS RV
P RQKV D\MUWH IXQHDO

& DOKH VSHAD® WDICHG WDP DV RFIDG6 HFEXUMY 6 FRIQG
RQ RUYIMWP \ JRY VFRWXOQHIDAXSSRUWV

3 DXSHUV J WDYH

© KHUH \MHUH LV DEVROMD QR P RQH \R SD\ IRUD
IXQHUDCEXUDOWH GFDOFRXCACY. I@AMS 1Q DQG SURYICH
Z KDWY NQRZ QDV D SDXSHW JWDYH 7KLY IV DQXQP DINHG
UMD SOFH 7 KH FRXCACY L@ \WHUEHWAR UHFRYHU

FRAVIURP DQ. SRMQIDAHDMYHV
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: K\ FUDWDQ( QGRI / LH3®Q'

. HSOQIRUOH VR Z H VKRXG DOR SOQ IRUGHDW

* RRXVWRQ\ RXUWP V  \ RXUZ IVKHV

5 HP RYH \WH HBP HOAR GRXEWRUWRVH BIVEHKIQG

3 UHYHQWDP ® VTXDEEGN RUZ RYH \RBCEWDNGRZ Q

( QUXUH @H FDUIHY RQ Z 1\ DV @WBI GMXSWIRQ DV SRWMEG
0 DNH IICDCP HP RUHV KDSS\ UDWHUKDQ VMHWHG

) IQVK Z WK D I@XUMK
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2 [IIFHRI WH 3 XEQF * XDWGEIDQ 6 FRWDQG

277 SXERIXDWEDQ VAFRIAQG JRY XN SRZHURI DINRUH
DQG SUHW RSMRRQ

I HIDGH IG
ZZZ7 P\ JRYVFRWBI DCDIG

* RRG/ UH * RRG' HDWM * RRG* UH
277 JRRAHGDWIUH RJ XN

YHRWH, * R 6 ROWRQV
KWBV EHRUHI RVRAWRQV FRP

: KDWIR GR DIWUD GHDW LQ 6 FRUDQG W HGLMRQ
ZZZ VFR®QGJRY XN
/ DZ ' HSRW2 QIQH' RFXP HQW

2727 OZ GHSRAFR XN

$ OMODWYH &RIILQV FDUGERDUG Z LGRZ
/ RV R RSMRQV \R VHDUFK RQ WH GHW



7KH QH WRXS®I R SDIHV H SOIQ Z KDWR H SHANQ WH
IICDOED\ VR @H

<RXP D ZDOQNRUDGWHP QRZ RUOMU
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3 K\ IFDAFKDQI HV WQG R KDSSHQ W P RWABHRS®! GXUCQJ
\WH \WMUP ICDO G 1Q) SKDWH  Z KDIMYHUFRQAMRQ RUIAHW
WH KDYH 7KL FDQ OWKRXWY RUGD\ V

YHFRP LQJ GIRZW

< RY@ABVNR |HHCP RUH WHG DQG AIRZ WM DQG KDYH B\W
HCHU\ < RY@BUREDED VSHQG P RUIH WP HVBHSIQ) DQG DV
WP H JRHV RQ\ RXOVIS 1Q DQG RXWR FRQVFARXMHW

1 RWZ DQWQJ VR HDWRUGUON

7KWV IVFRP P RQIQSHRS®I ZKR DG IQ) <RXP D\ DOR
|1QG MAELIEXOWR \Z DBZ P HAFIQH < RXUKHDAKFDUA
SURHVWMRCD® FDQ GVEX\W DEMEDIYH Z D\ VR \ENQ)

P HAFIQH Z W\ RX DQG\ RXY/ 1L GHFHWDW  <RXUIDP 1®
DQG RUFDUHWY P D\ 11QG IMXSVHWIDJ 1L \ RX GR CRWDW
HVSHAD® (L WH VHH\ RX B®MQJ Z HIKWYXWDV\ RX JHW
FRVHUR G IQ) \ RXUERG. Z QQRWEH DEG! \R QLI HWWRRG

SURSHU® DQG\ RX @QRWHHG\R HDW
&R KDQGV DQG |HAW

< RXUIHAWDQG KDQGV P D IHHOFRG EHFDXVH Rl FKDQIHV1Q
\ RXUFLUFXOMRQ Y4DXQNHW RYHU\ RXUKDQGY DQG [HHWADQ
NHHS \RX ZDWP 6 NQ\RGHV P D\ GRN I K\® EGH DV P D\
\WH GV QRVH FKHHN HDWY \RQIXH RUIQUGH WH P RXK



&KDQI HV 1Q EUHDWIQJ

%dHDMQJ P D EHFRP H GMW WHIXOUDQG\ RX P D\ GHYHBS
&KH QH 6 \R\HV EBDMIQ)  Z KHQ SHURGY R VKD@Z
EUDWIQ) DAMIDW Z WK SHIRGY R GHHSHU WDSIG
EUDWMQ) 7KHGHS WDSIGEWHDKIQ) P D\ EHIRBZ HGE\
D SDXVH EHRUH EUHDMQ) EHIIQV DIDIQ < RXUEWDWIQ]

P D\ DOREHFRP HP RIH CRM GXHR D EXIG XS R P XFXV
: KHQ\ R{UH CGR BQIHUP RYIQ) DURXQG P XFXV FDQEXI@
XS DQG FDXVH D IDWIRY) VRXQG Z KHQ\ RX EUHDWH

&RQIXVIRQ DQG KD@XFLODWRQV

0 HAFIGQHV RUFKDQI HV 1Q \WH FKHP IFDCEDDQFH R \ RXU
EWDIQ FDQ FDXVH\KHVH 1 \ RX EHFRP H FRQIXVHG \ RX P D\
QRWIHFRI QVH Z KHUH \ RX DUH RUWH SHRS®!\ RXjUH Z W
6RP HSHRSGIP D\ EH UMW RUVHHP \R EH 1O GMIHW HJ
\WH P D\ Z DQAR P RYH DERXWHYHQ\KRXJK \KH DUH CRW
DEGI\R JHWRXWR EHG RUWH. P D\ VKRXWRUDVK RXW7 KLV
FDQ EH RXAWR FKDUDPMUDQG GMWHWIQ) 7 KH P HAFDOMDP
FDQ UX® RAVHDADQ. XQGHBIQ) FDXVHV VXFK DV SDIQ
EUDWIQ) SIREGP V RUQHAIRQ RUFD® \WH SHYRQZ KR IV
G 1QJ

| CRXQGHWDILQ) FDXVH FDQ EH IGHQMHG \WHUH DUH
P HAFIQHV \WDWADQ HDVH \H SHYRQY GMIHW






	END OF DAZE
	When a new life is expected we plan everything meticulously in anticipation of the arrival. For some reason, we rarely take the same approach to end of life planning.
	This booklet will explain why it‘s also important to plan this aspect in advance and prevent the ‘daze‘ that often descends when end of life is near.
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