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" VFRYHUXVHIXOMBV DQG \WFKQTXHV \R KHS P DQDUH
WRVH P HV'\ RX THHODJ [RXV \WHWHG RUBOAN
JHOHD® RAMR EDOQRH Z W @H

( YHY HIRWWDV EHHQINHQ R HQUXUH \KH YDIEW R KLY IQRUP DURQ ( WRY DQG RP MRQY H FHSWC



0$5.

<285 675(66

VW [P SRUBIQA RX P DUN\ RXUMIHW B\ XQGHYARIQAQ) Z KDWW
GRW @H IQ\ RX <RX P LIKWAVSD\ V R HR \WH IRTZ 1QJ

« KDYH D VKRWXVH Z MK SHRS®!
. IHHCBDQEN VKDN

. XCDE®! R FRFHORDM

. KDYH D KHDGDFKH

. Z DQAR EXUANQR \WMDLY

. FROABQ® GRSSIQ) WIQIV RUKXWZY \ RXWHD

1\ RUH DE®! R SIEN XS RQ\ RXUWQARG! VIQV R Z KHQ\ RUH
JHWY) WHWHG \ RY@QEH EHWMUSORHG R WS MEH RUH IW
\NHV D KRG

0$5. 0$1$*( 0$,17$,1
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$FNQRZ BIGIH) ,9( WWIQIV\ RX VHH DURXQG\ RX
$PNQRZBIGIH) 2 85 \MIQIV\ RX FDQWRXFK DURXQG\ RX
SANQRZBIGIH 7+5 ( ( WIQIV\ RX KHDU
$ANGRZBIGIH7: 2 \MQIV\ RX FDQV FHD
$FNGRZOBIGITH2 1 ( WIQJ \ RX FDQ\V MV

7KLV IV D XVHXCH HIFAVH\ RX FDQ GR DQ\ Z KHWH
MEMADRW \ RXUP 1QG DQG \BINHV DWHQIRQ DZ D\ 1URP \ RXU
VAW DQG D LW DQG JURXQGY \ RX EDF NQWWH SUHV 19
P RP HQN

0$5. 0%$1$1*( 0$,17$,1
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A1+8/ ( MBZO WURXIK\ RXUQRVHIRU - VHFRQGVY

+2/" IRU VHRRQGV
<RX Z 1QHHD W KMZHW 1Q\ RXUFKHWV

(; +$/ ( \WURXIK\ RXUP RXW( IRU  VHFRQGV
) HHOKH WQURQ UHBDVH IURP \ RXUFKHV W\ RX H KD®I

5 HSHDWWKH EUHDWIQ) WIRKQTXH WP HV
VHFRQGV SHUVHW P LOXWM LQ VR\EO
1\ RX IHHO RX Z DQWR GR P RUH WDW/ 1LOH

0$5. 0%$1$1*( 0$,17$,1
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$FFREQ) \RWH: RWG+HDAK 2 UDQY BRQ \WHW FDQEH
CHICHG DV

DWIWRI ZRW RUP HOROMMERQ FDXVHG E\ D GUILEXQV
VIVYDWRQ 6 WHVWV LV D QDUXDCKXP DQ LIHVSROQVH WDW
SUWRP SW XV W DGGHWV FKDMBQJ HY DQG WUHDW [Q RXU
QvHV ( YHY RQHH SHUHQFHV WAHW VR VRP HGHIUHH 7KH
ZD ZHWVSRQGWR WAHW KRZ HYHU P DNHV D ELJ
GUIHHQFH VR RXURYHDQY. HOEH

$ QB EMR VWHW FDQ EH JRRG IRUXV
& ROWBQWXQP DQDI HG VWWHWV LV QRW

[ HWKQFKHANHG VWHW FDQ FDXVH VHURXYV SK\ VIE @V VEX/

o KHDE@HKHV

. P XVFOI\WMRQ
. KUK EGRG SUHWXWH
. DQG HYHQARNH RUKHDWDWIFN

0$5. 0%1%$*( 0%,17$1
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« * HWFRP IRUBE®I VIWRUMH GRZ QVR\ RX FDQH SDQG
\ RXUFKHWHDM®

« &®VH\ RXUH HV DQG IRFXV RQ\ RXUEWHDWIQJ

. 7DNHDGHHS EUDW  IQWWURXIK \ RXUGRVH RUP RXW
RXVWKMURXI K \ RXUP RX\K
' RQWRUFH IWEXWEUHDWH GHHSO 1URP \ RXUEH®

. 5 HSHDWIKLY VIQI X@UEUHDW( WP HV 1Q VKRW
SRZ HUXCEXUAW
<RX P LJKWHHCD QW8 @ KWHDGHG EXWERQWZ R

. 2QWH W EUDW LOKD®I GHHS® H KDBI WHQ KRG
XQUD RX 1HHOKH QHHG \R EUHDWH DI DIQ

. ' UZ IQRQHEL GHHS EUDIK  Il@ RXUGQIV DQG
H SDQG\ RXUEH® DQG FKHW

. +RGWL/EUDW IRU  VHRQGY DQG\WHQ BMMIR

5 HSHDWKLY Z KR®I F\ FOI Rl EWDWIQ) H KD DQG
KRGIQ) RU WP HY

1\ RX SUHHUVR EH J XIGHG WURXI K WL W KT XH XV HKH

IRBZ1Q] N
KWBV \ RX\WW EHWE2 L KM) 4

0$5. 0%$1$1*( 0$,17$,1
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$FFREQI \R WH + DUYDUG + HDOK 3 XEQY KQJ Z HEV\M H HIF YH
UHGXFHV BIYHY R \WH ERG. [V VWHW KRWP RQHV VXF KDV
DAHDEH DQG FRMYRCY KI®! DOR WP XOMZ) \WH SURGKF IRQ
R HQGRSKIQV \WH ERG jV P RRGHBIYDRY ( YHQD VRSB

P LQX\M \WIRQFDQ FEDUWH P 1QG DQG UHGXFH VWHW

| \ RX GRQWKDYH R\BINH \WH GRJ IRUD Z DO RUIDQF \ SRSSIQ)J
RXWRUD TXIEN Z DO\ RXWHD WHUH DUH YDURXY RU DQVHG
Z DOV DYDIOEG! \WURXI KR\ RID. Z KHIH\ RX F [P HAVWXS
Z MY RKHY DQG HQR VRP H FRP SDQ

: DDOIO RUWD
KWBY ZZZ |IDFHERRNFRP Z DOP RUWD\

7TKHORW : D

KW8V ZZZ P RW\ ZD VRU XNDERXWP RWD\ P RWD:
Z DOLQU JURXSV

0$5. 0$1$*( 0$,17$,1
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,Q0 RID\ ZHUHGFN \R KDYH DFFHW\R V NHDOY KW DQG
GLVXUH FHQUHV Z KHUH \ RX FDQ\BNH SDINQ Y MIRXV DF MOV
IURP IMgHW FOWHV\R VZ [P P 1QJ

$ ) IWLH' FDUG D@Z V\ RX QYFRXQMG DFFHW \R D@D R
&RXQAIOXQ BIVXUH I DAY DQG 0 RUD: / HY XH & HQMH
$SSO IRU RXUFDUG DW

ZZZ PRWD JRY XNP RWD\ BABQGDLG SDI HB KW O

0 RID\ 6 SRW &HQWHDOR KDV 0 6& P HP EHUKILS ICFAGHV
IXQXVH R \WWH J\ P DQG DQFOWHV

0$5. 0$1$*( 0$,17$,1
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0 RWD\ / HVXWH & HOWH
YRIRXIK %4l JV5 RDG ( OlQ ,9 $3

&281&,/ )$&,/,7,(6

YXFNIH6 Z P P L.QJ 3RRCDQG ) MPHW 5 RRP
6 RN 3 UQI®I 6 WHHWOOFENH $%  3;

0 LOH V) MZHWV 6 XI\WM
© HW6 WHHW) RFKDEHWY |9

6 SH VIGH 6 SRUV DQG &RP P XQIW & HOWH
0DV $YHQXH SEHBXUS$% 31

) RUHV6Z P P LQJ 3RRODQG ) MPHW & HOWH
UXBADGE5RDG ) RV 9 ) *

. HW( 6 SRUNV DQG &RP P XQW & HOWH
YDQI 5RDG . HWW $%  * 7

/ RWIHP RXW 6 SRV DQG & RP P XQIW & HQWH
&RXOWEDQNS RDG / RMEPRXWK |9 -
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7KLV IV D XVHXOMPKQTXH \R KHS IRF X/ WH P 10G RQWH

SRVIMYH UDWHUWDQ \WH QHI\YH

«  XVH IMZ KHQHYHU\ RX EHJIQWR IHHORYHZ KH® HG B\
QHIDYIW

. HGWHGE CQRP DWUKRZ EDG RQD SRV\IYH CRM

< RX FDQ GR IWQ\ RXUKHDG EXWWRP HIP HV Z UMZJ \KIQIV

GRZ QIQ EOFN DQG Z KW P DNHV\WHP VHHP P RWH
SRZ HUXO 6 HH Z KDWZ RUW IRU\ RX

0$5. 0$1$*( 0$,17$,1



1 R P DWUKRZ QLIEXOWH GD\ KDV EHHQWWHUH Z I@DA D\ V
EHDWD R QKWQMURP HZKHH 8 QRIXCDMD Z H JHWR
ERJJHG GRZ QLQWH CDI® P LWH \KDWZ H \WWMQG \R J BW RYHU
\KRVH P RP HQW

* RRG7KIQIV IV DERXWSHQEQ] DIHZ P IQX\MV \R IRFXV

RXUP 1QGV RQ Z KDVWZ HQAW KWIDWHUWDQ Z KDWZ HQAZ URQYJ
DQGIGHQM Z KDWZ HUH J DM XARU

<RXU JRRG\KMIQJV FDQFRYHUDQ WIQJ  7KHUH LIV QR WKW
RUZWRQJ W\ RXUFKREH

| MWV WWR QLIIEXODWIMWWR WION R WIQIV WHQJR Z W
RCH DQG EXI@G MKS 7KLY VKRX@ CRWNEH D WIDARU\ RX EXW
SGDVH GR SHYHYHMH W2 1QJ HWHDMHUDQG EHRUH \ RX

NQRZ W RX@EH UHIY R JRRGWMIQIV

( [ DP SOV LOFOXGH

\WZ DV D EFDXWXOXQQ. G\ \RGD:

, VDZ \KH P RAM RUJ HRXV IRVH [Q D J DUEHQ

, H SHAMG P RWHUWR DU XH Z W P HDQG V' K GGQW
$QDSSRQRF HQN RWDQFHBIG\VR , FDQQRZ P HHVWD IUHQG
, ZDRKHGP\ IDYRXUMM 79 VKRZ \RQLIKW

, VHWIP H DVIGH \KLY HYHQIQ) VR KDYH D UHDJ Q) EDW

" RWIVIRUD FRXSBIR ZHH\V 1 MRXWAYHQ UHDMQJ IW
\ RXUP IQG Z IGEHIIQ R IRFXV RQ VHHQJ WH JRRG UDWHU

\KDQWH EDG 7 KDW/P S®! QB FKDQJ H 1Q P IQGVHWDQ
P DNH D KXJHD SRVIMYH GLLIHHQRH \R J HWIDJ \WURXIK D GD\
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6RRWQZHZRW DQGAWHW DERXWAMI \WWDWZ H FDQ
GR QRMQJ DERXW

2 QFH VRP HKLQJ KDV KDSSHQHG YV KDSSHQHG
7KH RQD \MIQJ Z H FDQDIIHAWY WH Z D\ Z H UHVSRQG

) RFXV RQ WH VROMWRQ UDIWHUWDQ \WH SUREGP

© KHQ\ RX IHHOFRQURO/SSIQI \WURXI K \ RXUIQIHWY
RS DQG OMD® GDZ EWHDK 7 DNQJ \KDWP RP HOW
EUQIV\ RX EDFN QR \WH SUAVHQAS VHVRP HR! \KH
\WMPKQTXHV DOHDG. P HQIRQHG LL \ RX Z DQW

/ RRN D/KH DFWDOVIWDARQ  CRAZ KDVW RX WKICN W
IV * DWHUDV P XFK IQRWP DMRQ DV\ RX FDQ DV
NQRZ ®IGIH IV SRZ HU 2 QFH\ RX KDYH DOKH IDPV

\ RX FDQ WHQ SXWD SOQLQ SOFH R FUDM D VROMRQ
7XWQQ) \WH SIREGP [QR D\BWN \R EH VROHG VHW
ERXQEDUHV Z KIFK FDQ EH IDWHUFRP IRMY  <RX
NQRZ H DRV Z KHUH \ RX ABIQG DQG \KLY UHGXFHV \WH
QHHG \R VWHW

0$5. 0$1$*( 0$,17$,1
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2 CHWIQJ \WDWRIWMQ NQRAFNV SHRS®! RII EDDCGHH LV
CRQJ WR P XFK IRURKHY EHFDXVH WH  1QG IW

QUIEXOWR D (R

$V DQXQEDIG FDUHU\ RX SUREDE® KDYH P RUH \KDQ

HQRXIK JRQJ RQIQ\ RXURZ QZ R Z MKRXWENQJ
RQH WD UHVSROVELDN

© H DUH DQJ XIOV R \KICNQ) WH SHYRQ DWNQJ WH
IDYRXUFDQ UHDG RXUP QG DQG Z LONQRZ 1L ZH GRQW
Z DQMAR GR Z KDWKH DUH DUNQI 7 KDWGMAY XV

Z HIHHQI XIOV DQG EHRUH\ RX NQRZ. IV RXGUH XA
WRHZREGY \ HV \KDJV QRWD SIREGP  Z KHQ UHD®
M D KXJH SUREGP

0$5. 0%1%$*( 0%,17$1
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3 HIKDSV RCH R \H M/XHY P RANR XV KDYH Z W
VD IQJ QR IV WDV H IHHOKH GHHG\R H SDIQIQ
JUDAVHSW ZK\ ZHDHWD IQ) (R : HQHHG R
MW RXUBHVSRQMH  + RZ HYHU W SHUHA® [IQH\R
XVH RGH R \WH IRGZ 1Q) AP HONV

6DGO , KDYHVRP HMLQ] HYHJRIQJ RQ
, KDYH DQRWHUFRP P L\ HQW

, ZIVK , ZHHDE®I R

jP DIWDIG, FDQW

, MVWGRQWKDYH WH EDQGZ LGW. W KWORZ
jP KROQRUHG\ RX DVNHG EXW VIP S® FDGW
7KDQN\V IRUWIONIQJ RI P H

jP VRW jP QRVWDE®I\R WKLY 1O

< RX GRGVKDYH \R SURYIGH D KXJH DP RXQAR GHBIO
RUHYHQ D WDVRQLL \ RX GRQW DQAR

| VRP HRCH DV IRUP RUH WWOKHP \ RX DIHQWQD
SOFH \R QVFXW IMRUDWN D TXHWIRQ R \KHP VR \MUD
\WH DWHQIRQ DZ D\ IURP \ RX

0$5. 0%1%$*( 0%,17$1
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( WHQIDARHWBI SOQQQJ LV D XVH XORROR KHS
\ RX VFKHGX®! GRZ QWP H IRU\ RXWHD <RXU
UHTXWWHP HQWRUIP H\IP H IV MWDV P SRUBQADV
HYHW RQH HOHV EXWWR RIVMQ J HW RYHUBRNHG RU
XVXISHGE\ RMHAMIQIV JRQ] RQ $V P HOIRGHG
SUHYIRXVD Z UMY \WIQIV GRZ QLQ EOFN DQG Z KIWM
R\MQP DNHV\WHP VHHP P RUH SRZ HUXO 7KLY

H HUFVH [V DODERXWP DUNQJ \ RXUGHHG IRUMP H
DQG VSDFH RQ D SOQQHUWDWAYHY RQH FDQ VHH
DQG \WHQ DCKHUH R

%HRUH \ RX FDQ VFKHGX®I | RXUDRYIW \ RX GHHG\R
Z RUN RX\WZ KDWY \WDVWKHSV \ RX GH VWHW DQG
UHFKDUH $ ®Q KRWEXEE®! EDW P LJKWEH MW
\WH WENHW7 KL P LQX\WMV Z W D QFH EWHZ DQG
SIHFH R FDNH \R UHDG D FKDS\MUR! \ RXUFXUHQWY
ERRN P LJ KWKVWKH VSRWE KDWID) Z W D 1UHQG RQ
0 HWHQI HURUWH SKRCH P LT KWEH MAZ KDW RX
QHHG 7DNH VRP H WP H DQG Z RUN RXVWZ KDWY \KDW
\ RX UD® GRQVWZ DQAR OrH Z MWRXW

0$5. 0$1$*( 0$,17$,1
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7KLY IV QRWDERXVEHQJ VHOLVK EXWIDWHUVNLQI FDUH
RI '\ RXWHD VR \ RX FDQ VBNH FDUH RI RWHW/
1 R IXIOMHT XUWHG

2 QFH\ RX KDYH D QMR DRRYMAV \ RX FROVUGHUQHIHY

\ RX FDQ WIAWWKIQNIQ) DERXVKRZ RIWQ\ RX QHHG\R
SDWENH R \WHP

VY \WHQ MVAAD FDVH R Z UMY \WHP RQIR D FDBIQGDU
IDP 1O VFKHGX®! RUHYHQ SRSSIQ) WHP IQR\ RXUSKRQH
Z KDMYHUVXIW\ RX 1 \ RX SYKHP 1QD SKRQH RURWHU
QJMIAGHYIEH \ RX FDQ VHWAHP LQGHWY VR \ RX GRQW HW
FDXJKWXS LQWH )XVK DRI D GD\ DQG |RU HWDERX\WKDW

VRP HKIQJ WDWY HWHQUIDOR J HWZJ \ RX WURXIK @H

\WWHD@® 1V DV VP SGI DV WDW 7 KH KDUS SDWW P DNQJ
\ RXUW/HD WEN W WA RZ HYHU 1L\ RX GR\ RX Z LOCRIFH \WH
EHQHIW/ H\V IDFH IWD@KRVH \WIQTV\ RX KDYH \R JHW
GRQH DQG GRQWKDYH WP H EHFDXVH R Z LOD@AMDEH \WHUH
1Q DQ KRXURURP RURZ  + DYH D GRN DWKH H DP SBI RQ

\WH QH WBDJ H DQG ABIWEDQQQ) \ RXURZ Q( / 3

0$5. 0$1$*( 0$,17$,1
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W JRRG R\
6 RP HWP HV\OIQ] R VRP HRCH FRP SBMYO UHP RYHG

IURP \KH VIWDMRQ L HDVIHUWDQWBOLQ) Z W D IUHQG
IDP I® P HP EHURUVXSSRWWZ RINHU

7 KHUH DUH ®W R KHSEHV DQG HP RIRQDOVXSSRUMIHY
IRUD@DIHV UDG. DQG Z DM 1RV RXUFDGRUM W' RQGW
EH DIWDIG \R XVH \KHP
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: KHQIWARP HV \R 11Q3AQ) RMHUGFDO/XSSRW) DFHERRN
IV D JUDVWSOFRH \R B - X\MAVSH 1Q Z KDW RX DUA
GRNQJ IRUIQ\KH VHDUK EDU HJ ZDBIQJ [Q0 R DQG
\ RG@XVXD® JHWD OANR SRIMQIDCRSURQY \R LOQYHWALM DM
<RXUBRFDOIEWDY DQG FRP P XQW FHQWHV XVXD®
KDYH SRAMY XS IRUJURXSV DQG DRAIYMEV < R{@IQG

FRADANGHILY IRUWHP RQWH O RUID\ & RXQACY HESDJIH
Z7ZZ PRWD JRY XN

*RRI®GI WSHZ KDW RX DUH GRNQJ |RULQ \WWH VHDURK EDU
DQGRIINNRXJR

6 SRV KWD DJ D] LOH GURSV WURXI K \ RXUSRWER] HYH
P ROK ,\WDAW YDURXV JURXSV FRXQUHEG VHWYIFHV DQG
RWHUDPYIMAY \R J HAQYROHG IQ 6 SRV K\ Q LV \KH
RQEH YHVIRQR WY ZZZ VSRW® KVRQ FR XN

$/,66 ZZZ DOV RU XNFRQQHAID] \ RX R\ RXU
FRP P XQW
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) 10AQ) \ RAUEDDGQFH IV D YH SHYRQDOKIQ]  CRW
HYHW WIQ) Z l@¥ RN IRUHYHY RQH DOKHWP H : KIBI QRW

FRP SUHKHOVYH \KHUH DUH VRP H UHD@® J RRG \WWFKQTXHV
QWL ERRNBMZ KIFK 1L\ RX SHYHYHUH FDQP DNHD
KXJIH QLIHHGAH R\ RX

0 DNQJ D FKDQIH RUP RIYDUY \ RXWHDWR GR VRP HKIQ)J
IV QRWDV EXWIRKIQJ Z R KDYIQJ IV HYHUHDM 1QWH
JHMD  <RX Z L@J HARXWDV P XFK DV \ RX SXWQ

<RX GHHG\R W WIQ)V IRUDWBDW Z HH\NV SUHHIDE® D
P RQN EHRW\RXZWMWHP R ,I\RXFDQ PDNHD
QRM R KRZ \ RX IHHOHDFK @D\ IRUD Z HHNEHRUH\ RX
AW DNQJ DQ. FKDQIHV VR \ RX KDYH D EHQFKP DN
IURP ZKIEK R P HDVXUH $V\ RX P DNHWH FKDQIH UHFR\G
KRZ \ RX IHHDWKWH HQGGR HDFK @D\ ZHHN  <RX FDQ
XVHDMP SBI  VFDBIZKHH LVSRRUDQG LV JIRRG
7KW/ ZD\ \ RX Z L@HDM® VHH WH EHQHIW R \ RXU
FKDQIHV %4 KRQHWZ W \ RXUVFRUAV

* HAMQJ LOWR WH KDEIVRI VBNLQJ WDWILLIAEUHDW(
Z KHQ WIQI V WBUNR HVFDDW \R VBRZ WLQIV GRZ Q
Z L@KHS \ RX LIVSRQG P LOGIX@ WDWHUWDQ UHDFW

EQQGO
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